
Move Planning 
Local Moving 
Professional Packing
White Glove
Unpacking
Recycling and
Disposal Services
Floor Planning
Asset Dispersal and
Relocation
Selling of
Items/consignment
Estate Sale Planning
Item Donation and
Charity
Home Cleaning and
Sale Preparation
Long-distance
Moving

As a Senior Move Manager with the
National Association of Senior Move
Managers, we provide you the most
professional care and proven excellence
in our methods and planning. Your
dedicated Smooth Transitions team has
the tools to help you and your family
decide what to keep, recycle, donate,
sell, and move to your new home.

Whether you are downsizing from a 5
bedroom house  to a 1 bedroom
apartment or simply moving from one
community unit to another, we can help.

Our partners and community
relationships ensure a smooth transition
from your current home to your new
home. We oversee every single step,
and we are bonded and insured to give
you the peace of mind that everything
will be taken care of with the utmost
care.

Senior Movers With Heart

Work With Smooth Transitions

cleveland.smoothtransitions.comcleveland.smoothtransitions.com
Cleveland, OHCleveland, OH

(216) 381-7418(216) 381-7418

Our Services

TAKING THE
STRESS OUT OF
DOWN-SIZING

MENTION THIS AD TO 
CLAIM YOUR FREE 1 HOUR  
MOVING CONSULTATION!

QUESTIONS?  paulette@armbrustermoving.com
    Phone: (216) 381-7418
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Senior Living Guide provides concise, practical 
and current information to help older adults 
& their families find and arrange for living and 
care services. It serves as a shared resource 
for professionals assisting and counseling, and 
for those seeking services. The Guide offers a 
handy checklist for evaluating living options and 
a free request card for additional information 
about specific facilities and services. Guide users 
will find the Resource Directory listings, senior 
center section, independent, assisted living and 
licensed nursing facilities listings to be helpful and 
convenient resources.

Don’t forget to say you saw it  
in the Senior Living Guide!

more information visit us at
www.SeniorLivingNEO.com

local news & events, like us on Facebook: 
www.facebook.com/guidepublishing

NEW IN THIS EdITION
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About the Guide
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AARP Award for 
Excellence Recipient
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Helping Northeast Ohio Families 
Find Care for Over 35 Years

For assistance finding services, care, or 
facilities for yourself or a loved one please call 

us at (440) 338-5233, fill out the card in the 
back of the Senior Living Guide, or visit us at 

www.SeniorLivingNEO.com.

To order additional copies of the 
Senior Living Guide, or to pick up 

a copy near you, please contact us:
Phone: 440.338.5233

Email: janelle@seniorlivingneo.com
Visit at: www.SeniorLivingNEO.com
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Please come tour both and see what fits your needs! 
Call Carol or Rachel at (440) 937-0757.

Both communities are located at 33200 Health Campus Boulevard  |  Avon, OH 44011

 roseseniorliving.com

Independent Living — Assisted Living — Memory Care

Located on the Rose Senior Living campus,  
the new 76 Rose Villa townhome community 
provides a premium lifestyle for adults, all with  
no costly entrance fee or buy-in commitment. 
Townhomes range from 966-1404 square feet.  
One level, maintenance-free living. Attached  
garages and screened-in porches.

Rose Senior Living, Avon is a senior living community 
with 175 apartments offering maintenance-free  
independent living, assisted living, and memory care,  
with a wide range of assistance and services. Apartments 
range from 690-1357 square feet.

–TWO WELCOMING COMMUNITIES–
One beautiful location. Come see for yourself!

www.roseseniorliving.com/locations/rose-senior-living-avon

Independent Living Townhomes
www.roseseniorliving.com/rose-villas-avon
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Lets You Live at Home!

• Primary Care physician 
• Medical Specialist
• Medications/  
 Prescriptions 
• Medical Clinic
• Transportation
• Adult Activity Center
• Home Health Care
• Meals
• Dental, Vision, and  
 Hearing

• Therapy - Physical,  
 Occupational and  
 Speech
• Home Care Nurse
• Social Services
• Respite Care
• Durable Medical  
 Equipment (Canes,  
 Walkers, Wheel  
 Chairs, Hospital Bed,  
 Commodes, Shower  
 Bench)

PACE provides these services:

Visit mcgregorpace.org for eligibility
888.895.PACE (7223)

Warrensville Heights • Brooklyn
Forest Hill • Elyria
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The Care Center features
 380 square foot PRIVATE rooms 

Short Term Skilled Rehab - Hemodialysis
Wound Management - Respite Care - Hospice Care

North Park Senior Living has established and 
maintained a standard of excellence in the 
provision of retirement living alternatives. 

Assisted Living - Efficiency, 1 & 2 Bedroom Suites
Independent Living - 1 & 2 Bedroom Apartments  

Respite Care - Adult Day Care 

North Park Senior Living 

North Park Retirement
14801 Holland Rd., Brook Park, OH 44142

(216) 267-0555

North Park Care Center
14803 Holland Rd., Brook Park, OH 44142

(216) 803-1995

Join us for a tour today! 

www.sovereignhealthcare.com
V.A. Benefits and 
Medicaid Assisted 

Living Waiver Approved! 

NorthPark_Fall2016.indd   1 8/15/16   9:46 AM
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Did you know there are 
18 local StoryPoint Group 
senior living communities?

Every one of them is here for you! 
Visit StoryPoint.com/find to discover 
the community nearest you and 
learn more.
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0

Patrice Campbell, LNHA
Administrator/President

Through our holistic approach, we nourish the complete 
person – mind, body, and spirit  – in a sensory stimulating 
community of faith.  Residents are truly at home in a 
sanctuary of peace where dignity, choice and individuality 
are sacred, while rehabilitative and rejuvenating therapies 
help them to maximize independence and experience 
personal growth.

Families play an integral role in partnership with our 
caregiving team, forming a lifelong bond with EnnisCourt 
and creating cherished moments and lasting memories.  

While people of all faiths are welcome, EnnisCourt is 
deeply committed to supporting the traditions of the 
Catholic faith.  Dedicated priests provide pastoral services 
that guide residents on their spiritual journey, celebrating 
Mass and administering sacraments that bring healing, 
reconciliation and peace.

“Blessed is the servant who loves his brother 
  as much when he is sick as when he is well 
  and can be of service to him.” 
             – St. Francis of Assisi

The Essence of EnnisCourt
Dedication and commitment to dignity, care, 

compassion, comfort and kindness  

EnnisCourt
A SAnctuAry of PeAce, comfort And fAith

E        C

13315 Detroit Avenue
Lakewood, OH 44107

216.226.3858           www.EnnisCourt.com

Skilled Nursing & Assisted Living
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Private Suites Now Available!

At Embassy of Painesville, our  
goal is to provide you or your  
loved one with quality comprehensive care to 
ensure the best clinical outcomes in a warm, 
loving, home-like environment. We genuinely 
care about our residents and each other and are 
willing to go above and beyond every single day.

• Offering in home 
evaluations prior  
to discharge 

• Short-term care
• Long -term care
• Physical therapy
• Occupational therapy
• Speech therapy

• Wound care
• Orthopedic rehab
• Cardiac rehab
• Suites with wi-fi 

access
• Equipped with  

needlepoint 
ionization

70 Normandy Drive  •  Painesville, OH 4407 
P 440.363.1030  •   embassyhealthcare.net  

         Like Us On Facebook

For more information or to schedule a tour,  
please contact us today.
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hospicegreatercleveland.org

14900 Private Drive, Cleveland, OH 44112

For more information call 
216.268.8493



12 NEO SENIOR LIVING GUIDE

  Experience unique amenities for every  
age and stage in our recently renovated  

Breakwater Independent Living apartments,  
brand new Lakeside Assisted Living and  

The Normandy Care Center. 

The Normandy is an award-winning,  
senior living community in Rocky River, Ohio. 

thenormandy.com
22701 Lake Road Rocky River, Ohio 44116 
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ASSISTED LIVING & MEMORY CARE
IN A HOME-LIKE ENVIORNMENT

Schedule a tour today! 

Call us at (440) 269-8600 

35300 Kaiser Ct., Willoughby, OH 44094

Experience warm personalized care by 

Maple Ridge's dedicated professional 

care team.

• Full Range Of Assisted Living Services 

• Encompass Memory Care Program

• Friendly Dedicated Staff

• Expertise In Nursing & Dementia

A SENIOR LIVING COMMUNITY

MAPLE RIDGE
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Arden Courts of Bath 
330.668.6889

Arden Courts of Chagrin Falls 
440.543.6766

Arden Courts of Parma 
440.886.5858

Arden Courts of Westlake 
440.808.9275

Call today to 
learn about our 
monthly virtual 
support group.

© 2020 HCR Healthcare, LLC

arden-courts.com

For over 25 years, Arden Courts has cared for 
individuals living with many different types 
of dementia.

Arden Courts. Often imitated, never duplicated.
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Broadview Multi-Care Center  PARMA 

Cedarwood Plaza  CLEVELAND HEIGHTS

Franklin Plaza  CLEVELAND

Hillside Plaza  CLEVELAND

Mapleview Country Villa  CHARDON

Orchard Villa  OREGON

Parkside Villa  MIDDLEBURG HEIGHTS

Pleasant Lake Villa  PARMA 

Pleasantview Care Center  PARMA

Wickliffe Country Place  WICKLIFFE 
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INDEPENDENT LIVING, 

THE WAY IT SHOULD BE.

• Spacious Ground Level Units

• Vibrant Independent Senior-Only   

   Community 

• Optional Meals 

• Prominent Euclid location near the  

   highway, restaurants, and hospitals 

Schedule a tour today! 

Call us at (440) 420-3071

25900 Euclid Ave., Euclid, OH 44132
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A 27100 Cedar Road Beachwood, Ohio 44122
P 216-360-8202   W www.kingdavidnursing.org

KING DAVID NURSING & REHABILITATION
(formerly Menorah Park)

DAUGHTERS OF MIRIAM NURSING & REHABILITATION
(formerly Monte�ore)

VILLAS AT KING DAVID CENTER
(formerly Stone Gardens)

DEER CREEK LODGE
(formerly Wiggins Place)

MYERS APARTMENTS INDEPENDENT LIVING
(formerly R.H. Myers Apartments)

HELEN'S PLACE & WILLENSKY MEMORY CARE

Discover a new way to embrace independence at

(formerly Menorah Park)

KING DAVID CENTER

Residential & Healthcare Services

New Names... Same Great Care!
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216.741.4747

Parma Movers, Inc.
20036 Progress Drive

Strongsville, OH 44149 

www.ParmaMovers.comCustomerService@lincoln-parma.com

Honoring our senior 
citizens 

(65+) with $25 off your 
local move! 

Mention this offer 
at the time of 

scheduling your move.

PUCO #4616-HG 

A Catholic organization serving people of all 
faiths in Northeast Ohio since 1942.

Brecksville  |  Chardon  |  Garfield Heights  |  Shaker Heights

(216) 581-2900  |  jenningsohio.org

Lifestyle choices
Quality care

Adult day services
Assisted living
Home care
Hospice

Independent living
Long-term care
Respite
Short-term rehabilitation

Excellence in choices for residences and services:
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Symphony Mentorat
A Memory Care

Community

A Memory Care Community
Symphony Olmsted Fallsat

Independent, Assisted Living, 
Memory Care & Short Term Respite Stays 

Visit us on the web 
www.lightofheartsvilla.org 

283 Union St. Bedford, Ohio 44146 
440-232-1991 
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Rachel Kabb-Effron 
Certified Elder Law Specialist

216.991.5222 (Kabb)
East & Westside Locations

WONDERING ABOUT HOW TO PAY FOR 
CARE WHILE PROTECTING DIGNITY? 

A life care plan helps you navigate the elder care maze 
with the expertise of a Certified Elder Law Attorney, a 
Certified Elder Care Coordinator (MSW) and a public 
benefits team. We provide more than asset protection, 
through advocacy, we provide peace of mind.

YOU DON’T HAVE TO DO THIS ALONE, WE CAN HELP!

The difference is care.

• Elder law
• Medicaid Planning
• Veterans Benefits

• Probate & 
Guardianship

• Special Needs
• Pet Trust

Life’s a journey. Let’s travel together.
Home and Community Based Services
Housing and Home Ownership
Financial Wellness
Research, Education and Advocacy

www.benrose.org (216) 791-8000
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A Premier Senior 
Community Providing 

Progressive  
Assistance in Alzheimer 

& Other Dementias.

Call: 440-268-9180

Our caregiving services lets loved 
ones enjoy life in the comfort of a 
familiar enviroment.

Cleveland East Suburbs (216) 752-2222
Cleveland Southwest Suburbs (440) 842-2787

CARING 
Do You Need Help 

For a Loved One?
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Richard A. Myers, Jr. & Associates, LLC
Helping you protect and provide for the ones you love

815 Crocker Road #10, Westlake, OH 44145

 Richard A. Myers, Jr. has 
 over 25 years of experience

www.RMOhioLaw.com
VA AccreditedPhone: (216) 447-9105

Fax: (216) 447-9595

Estate & Senior Planning, Veteran Benefits, Medicaid 
Benefits, Probate, Asset Protection, Guardianships

Providing assistance to you in your home with:
» Geriatric Care Management Services
» Elder Care Planning
» Evaluating Medical, Social, Financial and Legal Needs
» Locating and Coordinating Resources and Services
» Assistance with Long-Term Care Insurance & Medical Bills
Please contact Terry Ann Donner, RN, JD, CSA  (440) 975-8875

National Association of Professional Geriatric Care Managers

AGING MATTERS LLC
Helping You Care for the Older Person You Love

AgingMatters_WIN1819.indd   1 11/12/18   10:10 AM

Looking to reach tens of thousands seeking services such as 
yours? We’ve got you covered with our unmatched and highly 
targeted distribution. What about digital reach? We’ve got you 

covered there too at www.SeniorLivingNEO.com. 
Contact us today for a custom marketing package!   

Phone: (440) 338-5233
Email: janelle@seniorlivingneo.com 

Learn more at www.SeniorLivingNEO.com
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Where to Start & Who Can Help
A number of organizations and professionals can  
assist older adults and their families with the often 
difficult task of assessing what help is needed and 
in finding and arranging for the right living and care 
options. These include:
>	Hospital social workers / discharge planners
> 	Long Term Care Ombudsman – offers 

consultation and guidance with nursing home 
placement and provides information about 
adult care homes. (see reference section)

>	Geriatric Assessment Programs – are usually 
affiliated with a hospital and utilize its resources 
to offer a multidisciplinary team approach in 
evaluating an older person’s physical, mental 
and social well-being and functioning. They 
help the client and family in making appropriate 
care plans.

>	Care Management Organizations and private 
care managers – specialists in geriatric services 
assess the needs of older persons (usually 
in the older person’s home), arrange for and 
coordinate services and provide monitoring 
and follow-up for as long as needed or desired.

>	Community Senior Programs – most offer 
health and wellness screening, classes and 
counseling, Medicare and insurance claims 
assistance, Information and Referral services, 
and discounts on services offered by the 
sponsoring organization or contact your local 
Area Agency on Aging.

>	Admission directors of independent living,  
assisted living and nursing homes.
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Home Care Services
Many home health, personal care and social 
services are available in Cleveland and northeast 
Ohio to assist temporarily disabled and frail people 
wherever they call home. 
These include:

Home-based Personal Care & Private-Duty 
Assistance
>	Personal care aides and State Trained Nursing 

Assistants (STNA’s) provide assistance with 
bathing, hygiene, getting dressed, grooming, 
fall prevention, and daily health reminders

>	Light-duty housekeeping, laundry and may  
provide pet care

>	Enjoy conversation, help with socialization and 
may play memory games

>	Serve Meals on Wheels or go grocery shopping, 
and may cook special diets

>	Sitters jump in when someone cannot be left 
at home alone

>	Escorts accompany seniors to appointments 
and shows in their vehicle or the client’s car

>	Emergency alert monitors, safety bracelets, 
and medication dispensers are available 

Most home care is provided by family members 
who suddenly find themselves in a caregiving 
situation. These services are often ordered by family 
members by the hour, or for a week of respite, 
but often times the relationships that develop 

Overview brought to you by: 
Right at Home 
In-Home Care and Assistance
Shalom Plotkin, Owner
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with compassionate caregivers can last for years. 
You may expect your professional caregivers be 
screened, trained, tested, insured and supervised. 
Their supervisor will ensure that they have equally 
caring and reliable back-ups. Right at Home prides 
itself on reducing the hospital re-admission rate of 
our clients by an industry leading 57%.
Who pays for non-medical home based care?
That Depends. Unfortunately, the majority of private 
duty care is private pay. Medicare or Medicaid 
covers some home health care services but only 
under very specific and limited circumstances. 
Some are fortunate to have purchased long term 
medical coverage. The professional helping with 
assessment and care planning can guide you as 
to which services will be covered by insurance. 
If income is limited, one may be eligible for 
Ohio’s Passport Waiver program or the Veteran 
Administration’s Aide and Attendance program. 
Consider researching disease specific foundations, 
community grants, and reverse mortgages. Some 
drug manufacturers and charitable hospitals offer 
hardship programs for qualifying patients.
What types of covered Skilled Nursing and 
Instruction can be delivered in the home?
>	In-home nursing, wound care and therapy
>	Home infusion and laboratory services
>	Pain management, palliative care, and hospice 

services
>	Medical equipment, beds, commodes, and  

adaptive services
Among the services that health professionals 
provide in the home is teaching self-care to the 
patients and care-giving techniques to family 
members. Caregivers must take time to nurture 
themselves as well or may suffer from burnout 
and exhaustion.
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Community based services are now also  
available, such as: 
>	Adult day care
>	Municipal senior centers and transportation 
>	Congregate housing and meals
>	Support groups (such as Alzheimer’s) or other 

disease specific organizations 
>	Home modifications such as grab bars, ramps, 

sensors, and chair lifts
>	Geriatric assessment programs and care  

managers
>	Your house of worship may have a sunshine 

team, Parish nurse, or chicken soup brigade
How to start getting help
Contact a doctor for help in evaluating the medical 
condition and the support needed in the home 
setting. Information about these services can be 
found in the “Home Care Services” category of 
the Resource Directory and the “Who Can Help” 
section of this Guide, or be calling the Information 
and Referral Services or the Agency on Aging in 
your county. 

Other Living Options
For the older person who cannot or does not wish 
to continue living at home and who does not need 
nursing home care there are an increasing number 
of other living options: (see also the Senior Living 
Facilities section of this Guide).
>	Retirement communities: These are 

complexes that usually offer recreation 
and security, dining room meals and health 
screenings. They may include a variety of living 
accommodations: independent, congregate, 
assisted living and nursing care.



29SPRING/SUMMER 2025

>	Continuing care retirement communities 
(CCRC): Offer an older person a contract that 
provides independent living and various health 
care services for the balance of his or her life. 
Residents pay an entrance fee and monthly fees 
(some offer the rental option with no entrance 
fee) and can move from one level of care to 
another as needed. 

>	Shared-living homes: offers a family-like 
setting for older persons who are ambulatory 
and able to care for themselves. The operator 
usually provides cleaning, shopping, cooking 
and other minor services (see Long Term Care 
Ombudsman).

>	Adult Family Homes: provide adult foster care in 
private homes in which room, board and personal 
assistance and supervision are available for 
three to five unrelated persons. State licensed.  
(See Ombudsman)

>	Adult Group Homes: or board and care homes, 
house 6 to 16 persons and provide room, board, 
and personal assistance. State licensed.

>	Residential Care Facility (formerly Rest 
Home) State licensed for 17 or more unrelated 
individuals who need care but who do not 
require full-time skilled nursing care. They 
are staffed 24 hours per day; provide special 
diets, assistance with self-administration of 
medication and help with walking, bathing, 
dressing, feeding, getting in and out of 
bed; not qualified for Medicare or Medicaid 
reimbursement. (See Ombudsman)

>	Long Term Acute Care Hospitals (LTAC) 
An LTAC is a long-term acute care hospital. 
They provide an acute hospital level of care 
and services for patients requiring a long 
hospitaliztion. The length of stay for an LTAC 
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patient is typcally 25-28 days. Services 
provided are in areasof: Ventilator weaning,  
24-hour monitoring, IVtherapy, Dialysis, 
medically complex-multi system failure, 
pulmonary disease, cardiac diease, stage III & 
IV wounds, neuromuscular diease, GI diseases, 
and post-op complications.

Retirement Communities
The increase in the over 65 population has resulted 
in a dramatic increase in the number and types of 
retirement communities geared to accommodate 
the needs of older adults.
Reasons for moving
Even though most older people would rather remain 
where they are, often circumstances make moving 
a serious consideration. Some of these factors are:
>	Home is too big and difficult to maintain
>	Need for cash from home equity
>	The neighborhood has changed
>	Family and friends are no longer nearby
>	Health and social needs make the more secure 

and structured environment of senior housing  
appealing

If a move to a retirement community is being 
considered then it is best not to wait too long since 
there may be restrictive admittance requirements 
regarding health and finances. In general, facilities 
require that individuals be able to live rather 
independently upon entering and have sufficient 
income to pay the monthly fees for the time they 
expect to live there.
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Choosing a retirement community
Retirement communities offer one or more of the 
following types of living accommodations:
>	Independent living
>	Congregate living
>	Assisted living
>	Nursing care

Start by sending for information from the facilities 
in the locations of interest. Review the listing in 
the Senior Living Section and use the yellow “get-
information” card in this Guide as a convenient 
way of requesting information. What do you want 
in a retirement community?
>	City, suburban or country
>	House, townhouse, apartment
>	Low or high rise; one or two bedroom
>	Ambience, lifestyle and the kind of social and 

recreational activities desired
The AARP guide to elderly housing  
communities advises:
>	Learn the terminology to differentiate the kinds 

of care facilities that are available.
>	Select retirement housing based on the 

services, amenities, location and ownership 
arrangements most suitable to current and 
future needs.

>	Ask specific questions to determine the facility’s 
viability, such as history of the management 
and the sponsor.

>	Carefully examine the occupancy contract.  
Contracts can vary widely from one facility to 
another.
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Call AARP at 1-800-424-3410 or send 
away:
	 AARP 
	 601 E. Street NW, 4th Floor,  
	 Washington, DC 20049

Visiting checklist
When visiting a community do the following:
>	Evaluate the units based upon your space/

needs and their location.
>	Walk through the entire complex and observe 

how the residents are using the services.
>	Ask residents how they like living there. This 

is often best done at mealtime.
>	If the facility has a respite or vacation program, 

consider spending some time at the facility 
in order to experience the normal living 
environment.

>	Make sure you understand the requirements  
for admission to assisted living or nursing care, 
the policy for moving from one care level to  
another, any extra costs and if the facility has 
the appropriate certification.

>	Get copies of all rental, lease and purchase 
forms and rules.

Financial arrangements
Financial arrangements vary so widely depending 
upon the location, type of community, type of 
accommodations and services offered that it is 
almost meaningless to generalize about costs. 
Many facilities are strictly monthly rental or 
yearly lease, some require a substantial entrance 
fee with monthly maintenance fees, and others 
require an endowment of assets. These usually 
are not inexpensive since they provide substantial 
services tailored to the needs of the elderly.  
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Monthly rentals generally start at around $1,000 
and entrance fees or endowments can range from 
$30,000 to more than $100,000 plus monthly 
maintenance fees of $500 to $2,000 or more. About 
the only way to get an idea how much a facility will 
cost is to send for the information and carefully 
review the rates, preferably with an adviser.
Even though there appear to be many “retirement” 
communities available most are above the budget 
of low-income seniors. In this situation you may 
be eligible for federally subsidized private facilities 
and public housing.

Assisted Living
Assisted living is a broadly descriptive term for 
a level of care and support that ranges between 
independent living and nursing home care.
Assisted living facilities provide services for frail  
older people who are functionally and/or socially  
impaired and may need 24-hour supervision.  
Confusion often arises about another type of living 
and housing arrangement called “congregate 
living.”
Congregate living facilities generally provide  
supportive services such as a main meal,  
housekeeping, social activities and transportation 
but do not provide the degree of personal  
assistance offered in assisted living facilities. 
Residential Care Facilities (RCFs) provide a level 
of care that is clearly defined by state licensure 
requirements. These include, in addition to 
assistance with personal care, the ability to prepare 
special diets and provide assistance with self-
administration of medications. They have trained 
staff on duty 24 hours per day.
Assisted living is offered in a variety of settings 
from senior apartment complexes to multilevel 



34 NEO SENIOR LIVING GUIDE

retirement communities or nursing homes. 
Accommodations, usually a small studio apartment 
or a single room with bath, are physically designed 
to serve those who need some assistance with 
activities of daily living, such as dressing and 
bathing; or those who use a wheelchair or a walker 
to get around. Some facilities have licensed nursing 
personnel who monitor medications and provide 
a variety of health counseling and screening 
programs. Others simply offer reminders to take 
medications.
In addition to basic charges fees are generally 
based on how many services are needed.
Assessing Nursing Home needs
There are no uniform standards that define 
assisted living. Services offered under this name 
vary widely. It is, therefore, especially important 
to make a careful assessment of the prospective 
residents’ needs a part of the pre-planning before 
visiting facilities. This is the key to finding the 
assisted living facility that balances the needs of 
a physically and mentally frail older person and 
yet offers care and services based on choice and 
dignity in homelike surroundings. 
Personal care needs
To determine needs consider the following 
questions: Why is a change in residence being 
considered? With what aspects of daily life is help 
needed: dressing, bathing, toileting, getting in/
out of bed or chair, walking, eating, medications, 
decision making? How much help is needed and 
how often? 
Other considerations?
What support can the older person expect from  
family, friends, others? Are they nearby? What 
financial resources are there to pay for care, now and 
for how long in the future? What plans are there if and 
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when the resident needs more care than assisted  
living offers or funds are exhausted? Who will help  
the resident make decisions and plans if another 
move becomes necessary?
It is often difficult to make these determinations 
and decisions and to try to anticipate future needs. 
The prospective resident/family/friends will want 
to consult professionals such as the physician, 
private care managers and counselors, attorney, 
financial advisor and/or hospital discharge planner.
Choosing a senior living facility
Once the prospective resident’s needs are defined 
and financial resources evaluated the process of 
finding the “right” facility can be narrowed. 
Review the list of facilities and select those in the 
geographic area and care level of choice.
Request more information from these facilities by 
completing the yellow Information Card at the 
back of this Guide, call us directly at 440.338.5233 
or visit SeniorLivingNEO.com.

Review the facility brochures with your list of  
essential needs in mind and ask questions that 
apply to your situation:
>	How are medications and special diets 

monitored? Who does this?
>	What other health services are available? 
>	In case of sickness are meals brought to the 

room? 
>	Who provides personal care, how are these 

services scheduled, how much do they cost?
>	Are all parts of the building accessible to those 

using wheelchairs? 
>	What recreational activities are offered?

Follow-up with phone calls and visits and if possible 
arrange for a trial stay to get a first hand feel for  
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the facility’s ambience and services. Talk 
to other residents at the facility about their 
experience. How and who on the facility staff 
(social service/recreation) will help the resident 
make the adjustment to the new setting 
and make the human connections which  
will make the facility truly a “home.” 

Types of Nursing Care
Government regulations have eliminated the 
distinction between intermediate and skilled facilities  
under the Medicaid program. Both are now 
classified as simply nursing facilities (NF). These 
level of care designations are still important, 
however, because they affect who pays for care. 
Medicare and most private insurance programs pay 
only for a skilled level of care. If payment under 
these programs is being considered it is important 
to clarify before admission to the nursing facility:
1.	Level of care required
2.	Verification that the nursing facility is certified 

for that level of care and that reimbursement 
will be approved. 

Ask hospital discharge planners, the physician 
and nursing home staff to assist in clarifying 
these questions. 

How to Pay for Long Term Care
Most seniors and their families start by paying 
for nursing home care out of their own resources. 
However, when care is needed for an extended 
period of time, the cost of nursing home care can 
quickly deplete life savings. You can expect to pay 
an average of over $90,000 a year for a quality 
nursing home.
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Medicare has serious limitations when it comes to 
paying for nursing home care although it provides 
major benefits for other health care services. Its 
focus is on acute illness and “skilled” care in nursing 
homes. It does not pay for the non-skilled home 
care or intermediate nursing home care which is 
the level of care needed by most individuals. For 
the individual who cannot afford the needed care 
or who has depleted private resources in paying 
for care the Medicaid Program—not Medicare 
— can provide financial assistance for continued 
long term care.
Some nursing facilities are strictly “private pay” 
while others are certified to accept Medicare and/
or Medicaid when an individual qualifies. If financial 
resources are limited, it is recommended that a 
Medicaid certified home be selected so it does not 
become necessary for the older person to relocate 
again when funds run out. Often, "Memory Care"  
is not covered by Medicaid. 

Medicare
For full information visit Medicare.gov
What does it provide?
Medicare (Title XVIII) is a federal health insurance 
program which helps defray many of the medical 
expenses of most Americans over the age of 65. 
Medicare has four parts:
>	Part A: Hospital Insurance: Helps pay the 

cost of inpatient hospital care. Under certain 
conditions, Part A helps pay for inpatient care in 
a skilled nursing facility, hospital related home 
health care and hospice care.

>	Part B: Helps pay for necessary doctor’s  
services, outpatient hospital services, home 
health care and some preventive services, 
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lab tests, physical therapy, amubulance and 
durable medical equipment. 

Cost in 2025: $185/month
Deduction for 2025: $257
>	Part C: Offers coverage without the need for 
	 Medigap insurance 
>	Part D: Helps pay for prescription medications 

the beneficiary requires. Medicaid requires Part 
D enrollment. 

Eligibility: Under the Medicare regulations to 
obtain
coverage in a NURSING HOME an individual must:
>	�Require daily acute skilled nursing care or 

rehabilitation services under a doctor’s care 
plan; 3 midnights of prior inpatient hospitalization  
required.

>	Obtain care in a Medicare certified skilled 
nursing facility.

>	Be approved by the facility’s Utilization Review 
Committee.

All of these conditions must be met. Eligibility is 
reviewed weekly. When it is determined by the 
review committee that the care is no longer needed 
at the facility, Medicare payment is stopped. 
Pursuant to “Jimmo”; improvement is no longer 
required.
What does Medicare Part A pay?
>	Pays all charges for the first 20 days
>	For days 21-100 it pays for all covered services, 

except for a daily coinsurance amount for 
2025, the coinsurance is $209.50/day

>	Beneficiary pays all expenses on and after the 
101st day

>	Pays unlimited days of hospice care for the 
terminally ill.
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Detailed information about Medicare benefits can 
be obtained from the Social Security Administra-
tion (see reference section). Ask for the Medicare 
handbook or go to medicare.gov.

Medicaid
For full information visit Medicaid.gov
What does it provide?
Medicaid (Title XIX) is a needs based, means tested 
health care program cooperatively financed by  
Federal and State governments. Benefits cover 
both institutional and outpatient services. Medicaid 
will pay for skilled and intermediate nursing home 
care for as long as the individual is determined 
by a physician and the state Medicaid review 
department to need that level of care.
Eligibility: Ohio is now an Income Cap State. 
Eligibility for Nursing Home Care is based on age. 
Also, the amount of income you may have is subject 
to a capped Special Income Level ($2,901 effective  
2025). You may need to establish a special type of 
trust to continue your benefits in a nursing home 
OR waiver program. Certain assets that in prior 
years were exempt are now countable. In Ohio the 
present requirements for a person to be eligible 
for nursing home care are:
>	Total gross income per month from all sources 

may not exceed $2,901 for a nursing home 
resident unless a mQIT is in place.

>	Countable assets may not exceed $2,000 for 
an individual and $3,000 per couple. The family 
house may be exempt as long as the spouse or 
qualified relative lives in it, and the value is less 
than $730,000 for a single person. A community 
spouse or disabled child is not subject to the 
cap. 
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	 There are provisions to protect the spouses of 
nursing home residents. Spouses of Medicaid 
nursing home residents may keep:

>	At least $2,555 up to $3,948/month max income
>	Half of the couple’s combined assets, whichever 

is greater, up to $157,920.
The determination of income and assets can be 
complicated when a spouse is living. If substantial 
assets are present, it would be wise to contact 
an attorney or advocate for advice before an 
application is filed. See Legal/Estate/Financial 
Planning in the Resource Directory for information 
regarding local Medicaid attorneys.
What does Medicaid pay?
To determine this, an interview is required 
which may be conducted by telephone. If 
the application is approved, the nursing 
home resident must contribute all monthly 
income (except for a “personal and/or spousal 
allowance”) from the Medicaid approval date 
and Medicaid will pay the balance up to the  
Medicaid per diem rate. Further detailed information 
is available from your local county Human Services 
Department (see reference section).
Other Considerations: Some Nursing Homes 
do not accept Medicaid as payment, or some 
may limit the number of beds for this program. 
However, in Ohio most Nursing Homes are dual 
certified. There are adequate Medicaid beds 
available. In order to insure an appropriate facility 
in the geographic area you require, it may be 
advisable to pay from the individual’s funds for 
at least one month. In this circumstance, an 
individual can continue to reside in the same 
facility. Private pay residents may choose to 
“spend down” assets before becoming eligible for 
Medicaid in Medicaid certified facilities. You may 
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experience a delay in placement if the Nursing  
Home you choose offers rehabilitation, or memory 
care which is not covered by Medicaid, and is  
experiencing higher than normal admissions.
Other Programs: For low-income persons in-home 
nursing care and care in custodial facilities may  
be paid for under Ohio’s PASSPORT program (1-800-
626-7277) and the Optional State Supplement 
Program respectively. There are also beds available 
under the new Assisted Living Waiver thru Medicaid. 
Medicaid Eligibility is required. Ask the Area  
Agency on Aging in your county about these  
programs.
Managed-Care Health Plans and HMO’s: These 
plans supplement Medicare insurance. They focus 
on illness prevention with a comprehensive system  
of health services. Benefits may include: not having 
to buy medigap insurance; dental, prescription and 
vision care. HMO’s save costs by keeping patients 
in their system and typically restrict the choice of 
physicians.

Hospice Care
Hospice is a philosophy of care whose goal it is 
to help the terminally ill person pass free of pain 
and surrounded by family and or caregivers who 
understand and can respond to their special needs. 
Hospice services can be provided at home, or in 
a free-standing independent facility or nursing 
home. Hospice services are covered by Medicare 
with some cost sharing, by Medicaid and private 
insurance. For hospice and palliative care options 
please see the Resource Directory for facilities 
near you.
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Choosing a Nursing Home/Facility
Advance planning
It is important that the older person participate in 
the decision making process as much as possible. 
Choosing a home that provides the kind of care 
and environment that meets the individual’s 
physical, social, emotional and spiritual needs 
will significantly help the older person make the 
adjustment to the new surroundings. Primary 
factors affecting the choice of a nursing home are:
1. The type of care required: The facility should 

be able to provide the level of care needed. 
If you are unclear about how “level of care” 
is defined, the physician, hospital discharge 
planner or nursing home admissions director 
can help define.

2. The financial resources available: Families need 
to determine what funds are available to pay for 
care, such as Social Security, retirement plans, 
veteran benefits, long term care insurance,  
equity in a home, Certificate of Deposits (CDs) 
and Individual Retirement Accounts (IRAs) as 
well as any assistance from family members. 
If the older person is unable to pay for nursing 
home care, the choice of a nursing home is 
limited to a facility which accepts Medicaid 
and has an opening.

3.	Location: The best choice is a facility convenient 
to family, friends and physician.

What to do? Where to start?
>	Use the list in this guide to locate nursing 

homes in the desired area and check whether 
they are certified for Medicare/Medicaid if this 
is a requirement
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>	Choose a number of suitable homes
>	Call the facility’s admissions director

Things to ask on the phone
>	Before visiting, ask about particular services 

that will be needed to ensure they are offered.
>	Is there a waiting list? How long is the waiting 

period if you need immediate care?
>	What are the home’s admission qualifications? 

Some require that residents be able to care for 
themselves to a certain extent. Some require 
proof or assurance in writing that bills can be 
paid. Some will not accept patients with mental 
disorders. 

>	Ask about basic costs, extra charges and 
anticipated increases.

Schedule visits and use the checklist 
>	Make appointments to visit several of the 

facilities that sound appropriate. If possible 
take the prospective resident with you.

>	Arrange to meet several of the key staff people 
such as the nursing and activities director.

>	Observe the living environment and staff 
relationships with residents.

Nursing homes bill for two types of charges:
1.	Daily rates for room, care and some nursing  

services
2.	Extra charges for any services not included in 

the basic rate such as therapies, pharmacy, 
wheelchairs, dental care, hand-feeding or care 
for incontinence.

If you are a cosigner, ask what your obligations  
are. Ask what the transfer policy is if the older 
person will need to convert to Medicaid after all 
funds are exhausted.
After the visits, the list of appropriate homes can 
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be narrowed. Further elimination can be made 
by talking to those acquainted with the nursing 
homes in the area – physicians, clergy, relatives, 
friends and the local nursing home ombudsman. 
After you have identified a facility make a second 
visit to discuss final admissions procedures. 
However, you may find there is no vacancy. In 
that case, put your name on the waiting list. In 
the meantime, check other care alternatives that 
may be used to meet immediate needs (see Home 
Care Services section).

Legal Matters
You may find yourself responsible for managing your 
older relative’s personal and business affairs and  
for deciding about particular medical treatments.  
Difficult choices and complex issues may be 
involved. Advance planning and discussion with 
your relative is extremely important. Some legal 
issues that older persons and their families need 
to consider include:
>	Joint ownership
>	Representative payee
>	Power of attorney
>	Springing power of attorney
>	Durable power of attorney
>	Medical power of attorney
>	Guardianship
>	Trusts, wills and possibly living wills
>	Gifts 

Consult with your attorney for appropriate legal 
assistance or contact ombudsman. 
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Advance directives
Federal regulations require that all health facilities  
participating in the Medicare or Medicaid programs 
such as hospitals, nursing facilities, hospice and  
home-care programs and health maintenance o
rganizations, ask patients when they are  
admitted whether they have advance directives. 
The law also requires that patients be informed of 
two important rights. The first is the right, under 
state law, to make decisions about their medical 
care—including the right to refuse or select  
medical treatment and of their right to prepare 
legally binding advance directives.
These are documents, usually a living will and/
or durable power of attorney for health care, that 
reflect in writing, the individual’s wishes regarding 
life-sustaining medical treatment if the individual 
becomes incapacitated.
A living will is a document in which the individual  
can specify in advance his or her wishes regarding 
withdrawing or withholding life-sustaining medical 
care in the event the patient becomes terminally ill  
and can’t express those preferences to doctors 
or relatives. In Ohio these decisions must be in 
writing, must be signed and witnessed by two 
people not related by blood, marriage or adoption, 
or must be notarized.
A durable power of attorney for health care is 
a document in which a patient designates another 
individual, usually a family member, close friend 
or counselor, to make decisions if the patient is 
unable to do so. The patient may also give specific 
directions about treatments wanted. 

For assistance in Legal, Estate, and Financial  
Planning, see our Resource Directory for local 
services and attorneys that can help. 



46 NEO SENIOR LIVING GUIDE

Obtaining documents
Information about these documents is available 
in healthcare facilities, through attorneys or can 
be obtained in a packet through Leading Age 
Ohio by visiting www.leadingageohio.org and 
clicking through Advance Directives. Here you 
can downlaod their most recent resource or order 
a copy og their Choices Booklet The decisions 
a person makes regarding their healthcare and 
treatment preferences at the end of life are 
extremely important. While living wills and advance 
directives are vital, the conversations around 
these decisions and choices are also crucial. We 
recommend completing these forms and viewing 
the Living Will and Health Care Power of Attorney 
documents as tools for having meaningful advance 
care planning conversations with your physician 
and family members.
 
Either of these documents may be revoked 
at any time. You do not have to consult 
an attorney to complete these forms but 
they are important legal documents and 
you may wish to do so. You may also want  
to consult your physician and discuss with family
members your wishes in these regards.

Legal Hotline for Older Ohioans: 
A toll-free call to Pro Seniors offers free legal 
advice for Ohio residents age 60 or older. This  
nonprofit service is sponsored by the United Way and  
private donations and is endorsed by AARP. This  
free service can help with questions relating to  
Medicare, Medicaid, health insurance, nursing  
homes, retirement benefits and consumer issues. 
Contact Pro Seniors at 1-800-488-6070 or visit 
proseniors.org
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Visiting Checklist

	 1. MAKE APPOINTMENTS
	 2. VISIT AS MANY FACILITIES AS YOU CAN
	 3. TAKE THIS CHECKLIST WITH YOU

General
❏	 Does the home provide the level of care needed. 

i.e. skilled; intermediate?
❏	 If needed, is the home certified for Medicare and/

or Medicaid?
❏	 Can residents stay if their payment source is 

converted to Medicaid?
❏	 Is there a waiting period for admittance?
❏	 Is a trial period required if possible for resident or 

facility to evaluate placement?
❏	 What are the admission qualifications?
❏	 Discuss the admission contract and all services 

and charges. Are financial and other important 
matters (refunds, etc.) specified?

❏	 What are the visiting hours? Are there any  
restrictions for residents or visitors?

❏	 What transfer agreements are there and with 
which local hospital(s) or nursing home(s)?

❏	 Ask to see the list of deficiencies based upon the 
annual license survey and the plan for correction.

❏	 Ask to see the facility’s rules
❏	 Determine the facility’s rules regarding physician 

coverage. 

The Facility
❏	 Is the facility free of odor and generally clean,  

neat and well-maintained? Is it attractive and  
conveniently located for relatives, friends and  
personal physician?
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❏	 Are nurse and emergency call buttons located 
and operational at each resident’s bed and 
bathroom facilities? Are there reading lights and 
adequate easy chairs?

❏	 Is the facility free from obvious hazards? Are 
there handrails and grab-bars present in hallways 
and bathrooms?

❏	 Is there adequate privacy for each bed and 
bathing and toilet facility?

❏	 Is there a lounge where residents can chat, read, 
play games, watch TV, use a public phone or just 
relax away from their own rooms?

❏	 Does the nursing home have an outdoor area 
where residents can get fresh air and sunshine?

❏	 Is there an adequate number of wheelchairs, 
walkers, etc. for patients who need them?

❏	 Is there a fire and disaster plan posted and 
practiced? Are there smoke detectors and an 
automatic sprinkler system?

Dining
❏	 Is the dining area adequate, attractive and inviting?
❏	 Observe a meal. Does the food look appetizing  

and is it served on time and at the proper  
temperatures?

❏	 Are the meals varied daily? How are special diets 
handled?

❏	 Are meals served at normal times, with plenty of 
time for leisurely eating?

❏	 Do residents who need it get help eating whether  
in the dining room or in their own room?

❏	 Are nutritious between-meal snacks available?
❏	 Determine how the staff handles a nutritional 

problem with a resident, and what is their  
protocol?

❏	 Does the facility offer a select-menu, or are the 
meals predetermined?
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Atmosphere
❏	 Do residents, other visitors and volunteers speak 

favorably about the facility?
❏	 Is the atmosphere and attitude of the staff 

members warm, pleasant and cheerful?
❏	 Do residents look well cared for and generally 

content?
❏	 Are the residents allowed to wake and go to 

sleep when they choose?
❏	 Are residents allowed to wear their own clothes, 

decorate their rooms, and keep a few prized 
possessions on hand?

❏	 Does the home have an efficient system to 
prevent the loss of personal belongings?

Services
❏	 Is there a physician on staff or call? Are licensed 

nurses on each floor or wing?
❏	 Does the home have adequate staff to respond 

to call buttons when residents need help?
❏	 How are roommates selected? If there is a problem, 

can a room transfer be made in a timely manner?
❏	 Is a program of physical, occupational, 

restorative, and other therapies available for 
residents who need it?

❏	 Does the home have a varied program of 
recreational, cultural, and intellectual activities  
for residents?

❏	 Are activities offered for residents who are 
relatively inactive or confined to their rooms?

❏	 Do residents have an opportunity to attend 
religious services and talk with clergy?

❏	 Is there an active residents’ council which 
encourages residents to participate in the 
governing of the facility? Is there a copy of the 
residents’ Bill of Rights?
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Local Information & Services
Cuyahoga County	
211 (United Way) 24/7 help	 216.436.2100
Department on Aging	 216.664.2833
Geauga County
211 (United Way) 24/7 help	 440.285.2261
Department on Aging	 440.279.2130
Lake County	
211 (United Way) 24/7 help	 440.639.4420
Council on Aging	 440.205.8111
Lorain County	
211 (United Way) 24/7 help	 1.800.275.6106
Office on Aging	 440.326.4800
Summit County	
211 (United Way) 24/7 help	 330.376.6660
Agency on Aging	 800.421.7277 

MEDICAID INFO AND PROCESSING
Ohio Department 	 800.324.8680 
of Medicaid	 medicaid.ohio.gov
Cuyahoga County 	 844.640.OHIO (6446) 
Job & Family Services	 benefits.ohio.gov
Geauga County 	 440.286-.6654 
Job & Family Services	 geaugajfs.org/medicaid
Lake County 	 440.350.4000 
Job & Family Services	 lakecountyohio.gov
Lorain County 	 440.323.5726 
Job & Family Services	 lcdjfs.com

MEDICARE INFO & PROCESSING
Social Security 	 1.800.772.1213 
Administration	 ssa.gov/benefits/medicare
1240 East 9th Street, Cleveland, OH 44199
Medicare	 1.800.633.4227 

	 medicare.gov
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Alzheimer’s Association, 	 1.800.272.3900 
Cleveland Chapter	 HELPLINE
23215 Commerce Park Dr., Suite 300,  
Beachwood, OH 44122
Provides information, family support and tele-
phone counseling for relatives and friends of 
those who are afflicted with Alzheimer’s. Call for 
literature on services and a list of helpful publi-
cations.
Benjamin Rose	  
216.791.8000 intake@benrose.org	
benrose.org
11890 Fairhill Road
Cleveland, OH 44120
Provides health assessment, counseling, in-
formation and referral, and case management 
services for seniors and their families residing 
in Cuyahoga County. Telephone-based carefor 
older adults. Telephone-based care also avail-
able for older adults with chronic conditions and 
their caregivers. 
Facebook, Twitter, Instagram: @BenRose1908
Carolyn L. Farrell Foundation for Brain Health 
Center for Artful Living	 440.414.0434
farrellfoundation.org 
info@farrellfoundation.com	
26633 Detroit Road
Westlake, Ohio 44145
The Foundation provides professionally guided 
arts enrichment, wellness and support groups for 
individuals affected by dementia/Alzheimer's and 
other brain health issues, along with their care 
partner. The no-cost sessions are held at its Center 
in Westlake and other Cleveland locations.
Cuyahoga County Metropolitan 	 216.348.5000 
Housing Association 	 cmha.net
Call for information regarding subsidized hous-
ing for seniors in Cuyahoga County.
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Reference Section
Eldercare Locator 	 1.800.677.1116
This central referral service of the Area Agencies 
on Aging is available to help families access 
nationwide information about services for older 
people. Call to inquire about health, homemaker, 
nutrition, transportation, legal and other 
community-based services.
Encore Cleveland 	 216-391-9032
encore@greaterclevelandvolunteers.org. 
greatclevelandvolunteers.org
Launched in 2013 by the Cleveland Foundation, 
Encore Cleveland helps to connect and 
fund a network of local organizations 
offering meaningful opportunities for Greater 
Clevelanders who are retired or nearing 
retirement from their primary careers. Encore 
Clevelanders benefit from the opportunity to 
remain active and engaged through work in their 
community that provides personal fulfillment. 
We are proud to work with a diverse network 
of partners who offer a variety of programs and 
opportunities for Encore Clevelanders. Whether 
you want to volunteer or find a meaningful job, 
work with children or other adults, or even start 
your own business, there’s an Encore Cleveland 
program that can help you define your next 
chapter! 

Our Encore Cleveland partners include:
Business Volunteers Unlimited
Cleveland Leadership Center

Cuyahoga County Public Library
East End Neighborhood House
ECDI Women’s Business Center

Encore NEO
Fairhill Partners

Greater Cleveland Volunteers
Greater Cleveland Neighborhood  

 Centers Association
Leadership Geauga

Manufacturing Works
SCORE

JumpStart Inc.



53SPRING/SUMMER 2025

ESOP -Empowering & Strengthening Ohio’s 
People 	 216.361.0718
intake@benrose.org Esop-cleveland.org	
ESOP is a HUD-approved housing and finan-
cial counseling agency with a mission to help 
people in all stages of life achieve and maintain 
financial wellness and housing stability. ESOP is 
part of Benjamin Rose. 
Facebook, Twitter, Instagram: @BenRose1908
Fairhill Partners 	 216.421.1350
12200 Fairhill Road
Cleveland, OH 44120
Unique one-stop campus offering a compre-
hensive and coordinated approach to service, 
education, Kinship Care, research and advo-
cacy in the fields of geriatrics and gerontology. 
Kinship Care: Fairhill Partners offer programs 
and services designed to help kinship families 
headed by older adults to succeed. 
Long Term Care 	 1.866.243.5678 
Ombudsman Program
aging.ohio.gov/Ombudsman
Ohio’s Office of the State Long-term Care Om-
budsman advocates for people receiving home 
care, assisted living and nursing home care. 
Ombudsmen do not regulate nursing homes 
and home health agencies, but do work with 
providers, residents, their families and other rep-
resentatives to resolve problems and concerns. 
In addition, ombudsmen: Advocate for person-
centered approaches by providers to meet the 
needs and honor the preferences of residents; 
Link residents with services or agencies; Offer 
resources for selecting long-term care provid-
ers; and Provide information and assistance 
with benefits and insurance.

Reference Section
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Western Reserve Area 	 216.621.0303 
Agency on Aging	 areaagingsolutions.org
1700 E. 13th St., Ste. 114
Cleveland, OH 44114
Programs and Services:
Aging and Disability Resource Center: The ex-
perts of the ADRC are available to provide infor-
mation, assistance, and referrals to help connect 
you to the long-term services and support you 
need.
Assisted Living: Designed to help individuals who 
may need a range of assistance but desire to 
maintain a level of independent living in a setting 
that feels like home.
Family Caregiver Support: Designed to help 
identify your unique needs as a caregiver and 
connect you to every resource that may be able 
to support you.
Home Choice: Helping eligible Ohioans transi-
tion from institutional settings to either home or 
community-based environments.
Home Fix Repair Program: Assistance for older 
Ohioans who own homes and need certain re-
pairs services. 
MyCare Ohio: A managed care program de-
signed for Ohioans who receive BOTH Medicaid 
& Medicare benefits. Nutrition Program Services: 
Nutrition programs including home-delivered 
meals, congregate meals, as well as nutrition 
education and risk screening.
Ohio Home Care Waiver: A waiver program serv-
ing individuals age 59 and under on Medicaid 
with long-term care needs who may need to 
depend on a hospital or nursing facility.

Reference Section
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Older Americans Act Services: Title III of the 
Older Americans Act provides funding for sup-
portive services, nutrition services, and family 
caregiver support.
Ombudsman: An advocate for individuals receiv-
ing care in nursing homes, assisted living, adult 
care homes, etc.
PASSPORT Medicaaid Waiver Program: Support 
services for eligible older adults 60 and over, who 
wish to remain in their own homes with indepen-
dence and dignity.
Pre-admission and Level of Care Screenings 
FAQ: The preadmission review process applies 
to most individuals seeking access to Medicaid-
funded, long-term care.
Specialized Recovery Services (SRS): A program 
available through Medicaid for people diagnosed 
with severe and persistent mental illness.
Telehealth: Support for individuals with chronic 
care management.
Wellness and More: Supportive Wellness Pro-
grams.
Food Insecurity: Local partnerships working 
together to provide nutritious food to those in 
need.

Reference Section
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Senior Centers & Services
Cuyahoga County
Alta House
12510 Mayfield Rd.
Cleveland, OH 44106 
216-421-1536
altahouse.org
Asian Services in Action, 
Inc.
3631 Perkins Ave. 
Ste 2A-W
Cleveland, OH 44114
216-881-0330
asiaohio.org
Barton Senior Center in 
Westerly Apartments
14300 Detroit Ave.
Lakewood, OH 44107 
216-221-3400
bartonseniorcenter.org
Beachwood Human  
Services 
25325 Fairmount Blvd.
Beachwood, OH 44122 
216-595-3733
beachwoodohio.com
Bedford Heights Senior  
Department 
5615 Perkins Rd.
Bedford, OH 44146 
440-786-3207
bedfordheights.gov
Berea Active Senior  
Network
451 Front Street &
535 Wyleswood Dr.
Berea, OH 44017 
440-826-5800
cityofberea.org
Brook Park Office of Aging 
17400 Holland Rd.
Brook Park, OH 44142 
216-433-4136
cityofbrookpark.com

Brooklyn Senior  
Community Center 
7727 Memphis Ave.
Cleveland, OH 44144 
216-635-4222
brooklynohio.gov
Catholic Diocese of  
Cleveland
1404 E. 9th Street
Cleveland, OH 44114 
216-696-6525
dioceseofcleveland.org
City of Bay Village Dwyer 
Senior Center 
300 Bryson Lane
Bay Village, OH 44140 
440-899-3409
cityofbayvillage.com
City of Broadview Hts.  
Human Services
9543 Broadview Rd.
Broadview Heights, OH 
44147 
440-526-4074 
broadview-heights.org
City of Solon Active Adults 
and Senior Services
35000 Portz Pkwy.
Solon, OH 44139 
440-349-6363
solonohio.org
City of University Heights 
Senior Services
2300 Warrensville Ctr Rd.
University Hts, OH 44118 
216-932-7800
universityheights.com
Cleveland Chinese Senior  
Citizen Association 
Asian Evergreen Apts
3843 Payne Ave.
Cleveland, OH 44114 
216-881-6999
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Senior Centers & Services
Cleveland City Dept.  
of Aging 
75 Erieview Plaza, 2nd Fl
Cleveland, OH 44114 
216-664-2833
clevelandohio.gov
Cleveland Heights Office 
on Aging (Meals on Wheels)
40 Severance Cir.
Cleveland, OH 44118
216-691-7342
chparks.com
Senior Center
1 Monicello Blvd 
216-691-7377
Community Partnership  
on Aging 
-Highland Heights
-Lyndhurst
-Mayfield Heights
-Mayfield Village
-South Euclid
1370 Victory Dr. 
South Euclid, OH 44121 
216- 291-3902
communitypartnershi-
ponaging.org
Cuyahoga County  
Division of Senior and 
Adult Services 
13815 Kinsman Rd.
Cleveland, OH 44120
216-420-6700
cuyahogacounty.gov
Deaconess-Zane Center 
3105 Devonshire Rd.
Cleveland, OH 44109 
216-459-2870
rhf.org
East Cleveland at  
Salvation Army
1507 Doan Ave.
East Cleveland, OH 44112
216-249-4334
easternusa.salvation 
army.org

East End Neighborhood 
House, Inc. 
2749 Woodhill Rd.
Cleveland, OH 44104 
216-791-9378
eehn.org
Eliza Bryant Village
7201 Wade Park Ave.
Cleveland, OH 44103 
216- 361-6141
elizabryant.org
Euclid Lakefront Commu-
nity & Senior Center 
1 Bliss Ln.
Euclid, OH 44123
216-289-2985
cityofeuclid.com
Fairhill Partners 
12200 Fairhill Rd.
Cleveland, OH 44120 
216-421-1350
fairhillpartners.org
Fairview Park Senior Life 
Office 
20769 Lorain Rd.
Cleveland, OH 44126 
440-356-4437
fairviewpark.org
Fatima Family Center  
Senior Program 
6600 Lexington Ave.
Cleveland, OH 44103
216-391-0505
ccdocle.org
Garfield Hts. Senior Center 
5407 Turney Rd.
Cleveland, OH 44125 
216-475-3244
garfieldhts.org
Greater Cleveland  
Neighborhood Centers 
Association
1814 E. 40th St. 
Cleveland, OH 44103
216-298-4440
gcnca.org
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Senior Centers & Services
*Gunning Park
16700 Puritas Ave.
Cleveland, OH 44135 
216-373-1917
benrose.org
Harvard Community  
Services Ctr
18240 Harvard Ave.
Cleveland, OH 44128 
216-991-8585
harvardcommunitycenter.
org
Hispanic Senior Center 
7800 Detroit Ave.
Cleveland, OH 44102 
216-631-3599
ccdocle.org
*James Woods -  
MEAL SITE
1795 W. 25th St.
Cleveland, OH 44113 
216-373-1916
benrose.org
Jenkins Place Senior 
Center 
26100 Bagley Rd.
Olmsted Falls, OH 44138 
440-427-2519
olmstedfalls.org
Mandel Jewish Community 
Center 
26001 S Woodland Rd.
Beachwood, OH 44122 
216-831-0700
mandeljcc.org
Lawther Center for Aging
16024 Madison Ave.
Lakewood, OH 44107 
216- 521-1515
lakewoodoh.gov
*King Kennedy -  
MEAL SITE
2501 E. 59th St. 
Cleveland, OH 44104
216-373-1918
benrose.org

Lakewood Division of 
Aging, Cove Community 
Senior Services 
12525 Lake Ave.
Lakewood, OH 44107 
216-521-1515
lakewoodoh.gov
Maple Heights Senior Cen-
ter - MEAL SITE
15901 Libby Rd.
Maple Heights, OH 44137 
216-587-0015
citymapleheights.com
Merrick House 
1050 Starkweather Ave.
Cleveland, OH 44113 
216-771-5077
merrickhouse.org
Murtis H Taylor Senior 
Center 
13411 Union Ave.
Cleveland, OH 44120 
216-283-4400
murtistaylor.org
North Olmsted Senior 
Center 
28114 Lorain Rd.
North Olmsted, OH 44070 
440-777-8100
north-olmsted.com
North Royalton Office  
on Aging
13500 Ridge Rd.
North Royalton, OH 44133 
440-582-6333
northroyalton.org
*Oakwood 
23035 Broadway Ave.
Bedford, OH 44146 
440-735-1157
benrose.org
Orange Senior Center 
32205 Chagrin Blvd.
Pepper Pike, OH 44124 
216-831-8601 x5700
orangerec.com
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Senior Centers & Services
Parma Heights Senior 
Center 
9275 N Church Dr. #1
Cleveland, OH 44130 
440-888-4416
parmaheightsoh.gov
Parma Office on Aging, 
Donna Smallwood Activi-
ties Center
7001 W Ridgewood Dr.
Parma, OH 44129 
440-885-8800
cityofparma-oh.gov
*Paul W. Alandt 
(Lakeshore)
16600 Lakeshore Blvd.
Cleveland, OH 44110 
216-373-1915
benrose.org
Rocky River Senior Center 
21014 Hilliard Blvd.
Rocky River, OH 44116 
440-333-6660
rrcity.com
*Rose Centers for Aging 
Well at Fairhill Partners
12200 Fairhill Rd.
Cleveland, OH 44120 
216-421-1350 x162
benrose.org
Salvation Army - Harbor 
Light Complex
1710 Prospect Ave E.
Cleveland, OH 44115 
216-781-3773
easternusa.salvationarmy.
org
Salvation Army -  
West Park 
12645 Lorain Ave.
Cleveland, OH 44111
216-252-3593
easternusa.salvation 
army.org

Senior Citizen Resources
3100 Devonshire Rd.
Cleveland, OH 44109 
216-749-5367
seniorcitizensresources.org
Services - Independent 
Living 
26250 Euclid Ave. #801
Euclid, OH 44117 
216-731-1529
sil-oh.org
Shaker Hts Senior Services 
3450 Lee Rd.
Cleveland, OH 44120 
216-491-1295
shakeronline.com
Spanish American  
Committee 
4407 Lorain Ave.
Cleveland, OH 44113 
216-961-2100
spanishamerican.org
St. Martin De Porres  
Family Center
1264 E 123rd St.
Cleveland, OH 44108 
216-268-3909
ccdocle.org
Strongsville Ehrnfelt  
Senior Center 
18100 Royalton Rd.
Strongsville, OH 44136 
440-580-3275
strongsville.org
Brecksville Human  
Services
2 Community Dr.
Brecksville, OH 44141 
440-526-2499
brecksville.oh.us
University Settlement 
4800 Broadway Ave.
Cleveland, OH 44127 
216-641-8948
universitysettlement.net
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Senior Centers & Services
Village of Brooklyn Heights 
233 Tuxedo Ave.
Brooklyn Hts., OH 44131 
216-739-3702
brooklynheights.org
Warrensville Hts. Senior 
Center 
4567 Green Rd.
Cleveland, OH 44128 
216-587-1250
cityofwarrensville.com
West Side Community 
House
9300 Lorain Ave.
Cleveland, OH 44102 
216-771-7297
wschouse.org
Western Reserve Area 
Agency on Aging 
1700 E. 13th St., #114
Cleveland, OH 44114 
216-621-0303
areaagingsolutions.org
Westlake Senior Center 
28975 Hilliard Blvd.
Westlake, OH 44145 
440-899-3544
cityofwestlake.org
Geauga County
Bainbridge Senior Center 
17751 Chillicothe Rd.
Chagrin Falls, OH 44023
440-279-1313
Chagrin Falls Senior Ser-
vices 
21 W. Washington St.
Chagrin Falls, OH 44022 
440-247-5050
chagrin-falls.org
Chardon Dept on Aging 
12611 Ravenwood Dr.
Ste 350
Chardon, OH 44024 
440-279-166
bocc.geauga.oh.gov

Middlefield Senior Center 
15820 Ridgewood Dr.
Middlefield, OH 44062 
440-632-0611
middlefieldohio.com
West Geauga Senior Center
8090 Cedar Rd. 
Chesterland, OH 44026
440-729-2782
Lake County
Eastlake Senior Center 
600 E. 349th Street
Eastlake, OH 44095 
440-975-4268
eastlakeohio.com
Fairport Senior Center 
1380 East St.
Fairport Harbor, OH 44077
440-354-3674
fairportseniorcenter.com
Kirtland Senior Center 
7900 Euclid Chardon Rd.
Kirtland, OH 44094 
440-256-4711
kirtlandcommunity.com
Lake County Council on 
Aging 
8520 East Ave.
Mentor, OH 44060
440-205-8111
lccoa.org
Madison Senior Center 
2938 Hubbard Rd.
Madison, OH 44057 
440-428-666
Mentor Senior Center 
8484 Munson Rd.
Mentor, OH 44060 
440-974-5725
mentorseniorcenter.com
Perry Senior Center 
2800 Perry Park Rd.
Perry, OH 44081 
440-259-3772
perryseniorcenter.net
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Senior Centers & Services
Wickliffe Community 
Center
900 Worden Rd.
Wickliffe, OH 44092 
440-373-5015
David E Anderson  
Willoughby Senior Center 
36939 Ridge Rd.
Willoughby, OH 44094
440 951-2832
willoughbyohio.com
Willowick Senior Center 
321 E 314th St.
Willowick, OH 44095 
440-585-5112
cityofwillowick.com
Lorain County
Amherst Office on Aging 
621 Cleveland Ave.
Amherst, OH 44001 
440-988-2817
amherstohio.org
Avon Lake Senior Center 
100 Avon Belden Rd.
Avon Lake, OH 44012 
440-930-4135
avonlake.org
El Centro/El Dorado Senior 
Center 
2800 Pearl Ave.
Lorain, OH 44055 
440-277-8235
lorainelcentro.com
Lorain County Community 
Action Agency 
936 Broadway 
Lorain, OH 44052 
440-245-2009
lccaa.net
Lorain County Office  
on Aging 
534 S. Abbe Road
Elyria, OH 44035 
440-326-4800
lcooa.org

Lorain County Office on 
Aging, Southern Satellite 
Office 
105 Maple St.
Wellington, OH 44090 
440-647-0777
lcooa.org
Lorain Senior Center 
3361 Garfield Blvd.
Lorain, OH 44052 
440-288-4040
lorainseniorcenter.com
N. Ridgeville Office for 
Older Adults 
7327 Avon Belden Rd.
North Ridgeville, OH 
44039 
440-353-0828
nridgeville.org
Oberlin Senior Center 
90 E College St.
Oberlin, OH 44074 
440-233-8768 x6217
Medina County
Catholic Charities Diocese 
of Cleveland-Medina
4210 N. Jefferson St., 
Ste A
Medina, OH 44256 
330-723-9615
ccdocle.org
Medina County Office for 
Older Adults 
246 Northland Dr. 
Medina, OH 44256 
330-723-9514
mcooa.org
Soprema Senior Center & 
Café 
617 School Dr., 
Wadsworth, OH 44281 
330-335-1513
wadsworthcity.com
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Senior Centers & Services
Summit County
Asian Services in  
Action, Inc.
370 E. Market Street
Akron, OH 44304 
234-312-3607
asiaohio.org
BACM Food Pantry 
939 Norton Avenue
Barberton, OH 44203 
330-745-3693
bacm.org
Balch Street Community 
Center
220 South Balch Street
Akron, OH 44302
(330) 375-2446
akronohio.org
Barberton Active Adult 
Center 
500 West Hopocan Ave.
Barberton, OH 44203 
330-861-7135
cityofbarberton.com
Belcher Dining Center 
410 Locust St.
Akron, OH 44307 
330-253-8656
211summit.org
Boyd Esler Springfield 
Township Senior Center 
2491 Canfield Rd.
Akron, OH 44312 
330-733-2556
springfieldtownship.us
Collinson Apartments
1010 Rosemary Blvd.
Akron, OH 44306
330-724-9394
abcmgt.orleanco.com
Coventry Senior  
Citizens Center 
335 E Willowview Dr.
Akron, OH 44319 

330-644-0785
coventrytownship.com
Direction Home Akron 
Canton Area Agency on 
Aging 
1550 Corporate Woods 
Parkway
Uniontown, OH 44685 
330-896-9172
dhad.org
Ellet Community Center 
And Hyre Park
2449 Wedgewood Drive 
Akron, OH 44312
(330) 375-2809
akronohio.gov
Firestone Park Community 
Center
1480 Girard Street 
Akron, OH 44301 
(330) 375-2806
akronohio.gov
William E Fowler Senior 
Apartments 
65 Byers Ave.
Akron, OH 44309
330-762-7463
akronhousing.org
Joy Park Community 
Center
825 James Ingram Way 
Akron, OH 44306 
(330) 375-2805
akronohio.gov
Kenmore Senior  
Community Center
880 Kenmore Blvd.
Akron, OH 44314 
330- 375-2812
akronohio.gov
Lawton Street Community 
Center
1225 Lawton Street 
Akron, OH 44320 
(330) 375-2825
akronohio.gov
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Stephanie S. Keys Apart-
ments Senior Housing
4133 Fishcreek
Stow, OH 44224
330-678-0805
akronhousing.org
Nordonia Hills Senior  
Center Macedonia City Hall
9691 Valley View Rd.
Macedonia, OH 44056
330-468-8300 x432
macedonia.oh.us
Northwest Family  
Recreation Center
1730 Shatto Avenue
Akron, OH 44313
(330) 375-2849
akronohio.gov
Patterson Park Community 
Center 
800 Patterson Ave.
Akron, OH 44310 
330-375-2819
akronohio.gov
Quirk Cultural Center
1201 Grant Ave.
Cuyahoga Falls, OH 44223 
330-971-8425
cityofcf.com
Ray C. Sutliff Towers 
1850 Second St.
Akron, OH 44221
330-762-9631
akronhousing.org
Reservoir Park Community 
& Senior Center
1735 Hillside Terrace 
Akron, OH 44305 
(330) 375-2802
akronohio.gov
Retirement Residence  
of Green 
4200 Town Crossing Blvd.
Uniontown, OH 44685
330-899-9747
cmshousing.com

Richfield Senior Center 
4410 W. Streetsboro Rd.
Richfield, OH 44286 
330-659-9203 
richfieldvillageohio.org
Saferstein I 
525 Diagonal Rd.
Akron, OH 44320
330-762-9631
akronhousing.org
Saferstein Towers II 
585 Diagonal Rd.
Akron, OH 44320
330-762-0719
akronhousing.org
Summit Lake Community & 
Senior Center
380 West Crosier Street
Akron, OH 44311
(330) 375-2826
akronohio.gov
Twinsburg Senior Center 
10260 Ravenna Rd.
Twinsburg, OH 44087 
330-963-8722
mytwinsburg.com
VANTAGE Aging
388 S. Main Street #325
Akron, OH 44320
330-253-4597
vantageaging.org
White Pond Villa 
477 White Pond Dr.
Akron, OH 44320
330-867-8030
whitepondapts.com

*Rose Centers for Aging 
Well: A Program of  
Benjamin Rose

Senior Centers & Services
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Resource Directory

Activities/Outings/Entertainment
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org

Adult Day Services
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County - East

 Jennings Center for Older Adults	 216.581.2900
10204 Granger Road, 	 fax 581.1517
Garfield Hts., OH 44125	 jenningsohio.org 

 Adult Day Center of King David	 216.839.6673
(formerly Mandel Adult Day Center of Menorah Park)
27100 Cedar Rd., Beachwood, OH 44122	 fax 595.7341
kingdavidnursing.org
Email: communityrelations@kdnursing.org	
facebook.com/kingdavidadultdaycenter

Geauga County
Geauga County Adult Day Service	 440.279.2149
8090 Cedar Rd.
Chesterland, OH 44026 
	

Caregiver Support
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County

 Benjamin Rose - We Care	 216.373.1797 
11890 Fairhill Rd. 	 intake@benrose.org
Cleveland, OH 44120	 benrose.org/wecare
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 Hospice of the Western Reserve	 800.707.8922
hospicewr.com	 fax 216.383.5298
Hospice of the Western Reserve serves Northern Ohio with 
offices in Ashtabula, Cuyahoga, Geauga, Lake, Lorain, Me-
dina, Portage, Stark and Summit counties

Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

Cuyahoga County - East
 King David Skilled Nursing 	 216.831.6500

and Rehabilitation (formerly Menorah Park)	
27100 Cedar Road	 Admissions: 216.831.6626
Beachwood, OH 44122 	 fax 839.6646
kingdavidnursing.org	
Email: communityrelations@kdnursing.org	
facebook.com/kingdavidhealthcarecenter

MAHONING COUNTY
Home Care by Callos - Youngstown	 330.788.3033 
4495 Market St., Suite 200	 homecarecallos.com
Boardman, OH 44512

STARK COUNTY
Home Care by Callos - Canton	 330.499.1299 
4486 Dressler Road NW	 homecarecallos.com
Canton, OH 44718

Dememtia/Alzheimer's Resources

Carolyn L. Farrell Foundation for Brain Health
Center for Artful Living	 440.414.0434 
26633 Detroit Road	 info@farrellfoundation.com
Westlake, Ohio 44145	 farrellfoundation.org

Dialysis (in-house)
	 Cuyahoga County - West

 Fairview Park O’Neill Healthcare 	 440.331.0300
20770 Lorain Road                                           ONeillHC.com	
Fairview Park, OH 44126	

 North Park Senior Living 	 216.267.0555
14801 Holland Rd.	 fax 267.0883
Brook Park, OH 44142	 northparkseniorliving.com

LORAIN County
 North Ridgeville O’Neill Healthcare 	 440.327.1295 

38600 Center Ridge Road                               ONeillHC.com	
North Ridgeville, OH 44039
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Downsizing Services
	 Cuyahoga County
Fly By Junk Haulers & Demolition	 216.471.0116 
Northeast Ohio's Junk Removal Experts
flybyjunkhaulers.com

 Parma Movers, Inc. 	 216.741.4747
20036 Progress Dr. 	
Strongsville, OH 44149	 parmamovers.com

Local Moving, Storage, Long Distance

 Smooth Transitions - Cleveland	 216.381.7418
2800 Center Road	 Cleveland.SmoothTransitions.com
Brunswick, OH 44212	

Eldercare
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County

 Benjamin Rose	 216.791.8000  
intake@benrose.org	 www.benrose.org
Home-and-community-based services for seniors 

Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

Cuyahoga County - East
 Woodside Senior Living	 440.482.7811 

19455 Rockside Rd.	 woodsideseniorliving.com
Bedford, OH 44146 	

LAKE County 
 Better at Home	 440.946.1600  

7547 Mentor Ave., Suite 100	 www.betterathomehc.com
Mentor, OH 44060

 Embassy of Painesville	 440.363.1030 
70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net
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 Maple Ridge Senior Living	 440.269.8600 
35300 Kaiser Court	 mapleridgeseniorliving.com
Willoughby, OH 44094 

MAHONING COUNTY
Home Care by Callos - Youngstown	 330.788.3033 
4495 Market St., Suite 200	 homecarecallos.com
Boardman, OH 44512

STARK COUNTY
Home Care by Callos - Canton	 330.499.1299 
4486 Dressler Road NW	 homecarecallos.com
Canton, OH 44718
	

Facilities Providing Hospice Services
All (or multiple) Northeast Ohio Counties
 O’Neill Healthcare Hospice  	 440.328.8141 

ONeillHC.com	 fax 440.328.8143
Provided at any O’Neill Facility or at Home

Cuyahoga County - Cleveland
 Cedarwood Plaza	 216.371.3600

12504 Cedar Rd., Cleveland, OH 44106

 Hillside Plaza 	 216.486.6300
18220 Euclid Ave., Cleveland, OH 44112

 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr., Cleveland, OH 44112

Cuyahoga County - East
 Woodside Senior Living	 440.482.7811 

19455 Rockside Rd.	 woodsideseniorliving.com
Bedford, OH 44146 

Cuyahoga County - West
 Ennis Court Nursing Care & Assisted Living	216.226.3858

13315 Detroit Ave.	 fax 226.8344
Lakewood, OH 44107	 enniscourt.com	

Holy Family Hospice	 440.888.7722
6706 State Rd.	 fax 866.6040
Parma, OH 44134

 The Normandy Senior Living Care Center	440.333.5400
22709 Lake Road	 fax 356-8923
Rocky River, OH 44116 	 thenormandy.com
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Lake County
 Embassy of Painesville	 440.363.1030 

70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net

Heartland of Mentor	 440.256.1496
8200 Mentor Hills Dr.	 fax 256.4935
Mentor, OH 44060 	 heartland-manorcare.com

Heartland of Willoughby 	 440.951.5551
37603 Euclid Avenue	 fax 951.1914
Willoughby, OH 44094 	 heartland-manorcare.com

 Maple Ridge Senior Living	 440.269.8600 
35300 Kaiser Court	 mapleridgeseniorliving.com
Willoughby, OH 44094 	

Summit County
Heartland of Twinsburg	 330).486.9402
8551 Darrow Rd. 	 fax 963.3273
Twinsburg, OH 44087	 heartland-manorcare.com

ManorCare Health Services - Barberton	 330.753.5005
85 Third Street, SE	 fax 753.0820
Barberton, OH 44203	 heartland-manorcare.com

Geriatric Assessment
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County 

 Benjamin Rose 	 216.791.8000 
intake@benrose.org	 fax 373.1814
11890 Fairhill Rd., Cleveland, OH 44120 	 www.benrose.org

Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr., Cleveland, OH 44112

Cuyahoga County - EAST
 Woodside Senior Living	 440.482.7811 

19455 Rockside Rd.	 woodsideseniorliving.com
Bedford, OH 44146 
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Geauga County
Norma M. Chapman Senior Assessment	 440.285.6408
UH Geauga Medical Center	 fax 440.214.3157
13207 Ravenna Rd.
Chardon, OH 44024 	

Lake County
Heartland of Mentor	 440.256.1496
8200 Mentor Hills Dr.	 fax 256.4935
Mentor, OH 44060 	 heartland-manorcare.com

Heartland of Willoughby 	 440.951.5551
37603 Euclid Avenue	 fax 951.1914
Willoughby, OH 44094	 heartland-manorcare.com

 Maple Ridge Senior Living	 440.269.8600 
35300 Kaiser Court	 mapleridgeseniorliving.com
Willoughby, OH 44094 	

MAHONING COUNTY
Home Care by Callos - Youngstown	 330.788.3033 
4495 Market St., Suite 200	 homecarecallos.com
Boardman, OH 44512

STARK COUNTY
Home Care by Callos - Canton	 330.499.1299 
4486 Dressler Road NW	 homecarecallos.com
Canton, OH 44718	

Summit County 
Heartland of Twinsburg	 330).486.9402
8551 Darrow Rd. 	 fax 963.3273
Twinsburg, OH 44087	 heartland-manorcare.com

ManorCare Health Services - Barberton	 330.753.5005
85 Third Street, SE	 fax 753.0820
Barberton, OH 44203	 heartland-manorcare.com

Hearing Services
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County

Cleveland Hearing & Speech Center	 (216) 231-8787
11635 Euclid Ave.	 chsc.org
Cleveland, OH 44106
Locations: University Circle, Broadview Heights, Westlake, 
Lyndhurst and Telehealth options
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Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

Home Care Services
All (or multiple) Northeast Ohio Counties

Cleveland Clinic Home Care	 216.444.4663
ClevelandClinic.org/HomeCare	 fax 216.636.8839

 McGregor PACE	 888.895.PACE (7223)
Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org

Cuyahoga County
 St. Augustine Home	 CALL 216. 9397.628 

Health Care	 staugministries.org
Cuyahoga County - East

ComForCare Home Care	 440.914.0334 
978 East Aurora Rd. 	 NEOhio.ComForCare.com  
Macedonia, OH 44056	 NEOhio@ComForCare.com

Homewatch Caregivers - East Office	 216.593.0120
23811 Chagrin Blvd., Suite 114	 fax 593.0126
Beachwood, OH 44122	 hwcg.com

 King David Home Health	 216.595.7333
27100 Cedar Rd.	 fax 595.7329
Beachwood, OH 44122 	 kingdavidnursing.org
Email: hhbreferrals@kdnursing.org	

 Right at Home	 216.752.2222
21403 Chagrin Blvd, Suite 220	 ohioseniorcare.net
Beachwood, OH 44122 	 shalom@ohioseniorcare.net
Caring, reliable companion home-makers. One hour, to live-in care. 

Cuyahoga County - WesT
ComForCare Home Care	 440.638.7001
Strongsville	 centralcuyahoga.comforcare.com
	 WCuyahoga@Comforcare.com

 Continuum Care Home Health	 216.898.8401
12380 Plaza Dr., Ste 103	 fax 362.0677
Parma, OH 44130	

 Home Instead	 440.734.7441 
26777 Lorain Rd., #714	 fax 440.734.7442
North Olmsted, OH 44070	 homeinstead.com	
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Homewatch Caregivers - West Office	 440.644.0120
27352 Center Ridge Rd., Suite A	 hwcg.com
Westlake, OH 44145

Cuyahoga County - Southwest
 Right at Home	 440.842.2787

7123 Pearl Rd., Suite 106	 fax 842.3043
Middleburg Heights, OH 44130	 rahclevelandsw.com
Owner: Donn Kramer	 dkramer@rahclevelandsw.com

Lake County 
 Better at Home	 440.946.1600  

7547 Mentor Ave., Suite 100	 www.betterathomehc.com
Mentor, OH 44060

 St. Augustine Home Health Care	 216.939.7628 
Serving Western Lake County	 staugministries.org

Lorain County
St. Augustine Home Health Care	 216.939.7628
Serving Eastern Lorain County	 staugministries.org

Whitney Homecare	 440.647.2200  
508 Dickson Street, Suite 3	 whitneyhomecare.com
Wellington, OH 44090

MAHONING COUNTY
Home Care by Callos - Youngstown	 330.788.3033 
4495 Market St., Suite 200	 homecarecallos.com
Boardman, OH 44512

STARK COUNTY
Home Care by Callos - Canton	 330.499.1299 
4486 Dressler Road NW	 homecarecallos.com
Canton, OH 44718

Summit County
 Home Instead	 330.334.4664 

700 Ghent Rd., #300	 homeinstead.com
Fairlawn, OH 44333

Hospice Programs
All (or multiple) Northeast Ohio Counties

Cleveland Clinic Hospice 	 216.444.9819
ClevelandClinic.org/Hospice	 fax 216.636.7051

 Hospice of the Western Reserve	 800.707.8922
hospicewr.com	 fax 216.383.5298
Hospice of the Western Reserve serves Northern Ohio with 
offices in Ashtabula, Cuyahoga, Geauga, Lake, Lorain, Me-
dina, Portage, Stark and Summit counties
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 McGregor PACE	 888.895.PACE (7223)
Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org

 O’Neill Healthcare Hospice  	 440.328.8141 
ONeillHC.com	 fax 440.328.8143
Provided at any O’Neill Facility or at Home

Cuyahoga County - Cleveland
 Hospice of Greater Cleveland	 216.268.8493

14900 Private Dr.	 hospicegreatercleveland.org
Cleveland, OH 44112

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr., Cleveland, OH 44112

Cuyahoga County - East 
 Hospice at Daughters of Miriam King David Center 

(formerly Vinney Hospice of Menorah Park) 	216.910.2763
One David N. Myers Parkway	 24 hour: 216.910.2650
Beachwood, OH 44122	 fax 910.2399
kingdavidnursing.org
Email: communityrelations@kdnursing.org	

Cuyahoga County - West
 Continuum Care Hospice	 216.898.8444

12380 Plaza Dr., Suite 102 	 fax 216.362.0677
Parma, Ohio 44130

Cypress Hospice	 855. 324.9889 ext. 205
2 Berea Commons, Suite 1	 fax 440.973.0253
Berea, OH 4401	 cypresshospice.com	
	 gina@cypresshospice.com

Holy Family Hospice	 440.888.7722
6706 State Rd.	 fax 866.6040
Parma, OH 44134

ManorCare Health Services - Parma 	 440.345.9300
9055 West Sprague Rd. 	 fax 888.6853
Cleveland, OH 44133	 heartland-manorcare.com

Lake County
 Embassy of Painesville	 440.363.1030 

70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net

Heartland of Mentor	 440.256.1496
8200 Mentor Hills Dr.	 fax 256.4935
Mentor, OH 44060 	 heartland-manorcare.com
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Heartland of Willoughby	 440.951.5551
37603 Euclid Avenue	 fax 951.1914
Willoughby, OH 44094 	 heartland-manorcare.com

Summit County 
Heartland of Twinsburg	 330.486.9402
8551 Darrow Rd. 	 fax 963.3273
Twinsburg, OH 44087	 heartland-manorcare.com

ManorCare Health Services - Barberton	 330.753.5005
85 Third Street, SE	 fax 753.0820
Barberton, OH 44203	 heartland-manorcare.co

Housekeeping Services
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County - Cleveland

 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

Cuyahoga County - Cleveland
 Hilltop Village	 440.420.3071 

25900 Euclid Ave.	 hilltopvillage.com
Euclid, OH 44132
	

Junk Removal/Hauling

Fly By Junk Haulers & Demolition	 216.471.0116 
Northeast Ohio's Junk Removal Experts
flybyjunkhaulers.com
	

Legal/Estate/Financial Planning

 Terry Ann Donner, Nurse & Attorney,	 440.975.8875 
Certified Senior Advisor	
P.O. Box 64, Willoughby, OH 44096
Elder law/Medicare/Medicaid Estate & Long-Term Care Planning
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 Rachel Kabb-Effron, Esq., CELA	 216.991.5222	
The Kabb Law Firm	 fax 991.5224
21625 Chagrin Blvd., #310	 kabblaw.com
Beachwood, OH 44122
Specialist in ElderLaw. Personalized Comprehensive 
Assistance

Janet L. Lowder CELA	 216.861.0360
Hickman & Lowder Co. L.P.A.	 fax 861.3113
1300 East 9th St., #1020	 jlowder@hickman-lowder.com
Certified as an Elder Law Attorney by the National Elder 
Law FoundationMedicaid / Medicare / Estate Planning / 
Guardianship

 McGregor	 216.851.8200
14900 Private Dr.
Cleveland, OH 44112	 mcgregoramasa.org

 McGregor PACE	 888.895.PACE (7223)
Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
 McGregor 	 216.851.8200 

Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112	  

 Richard A. Myers, Jr.	 216.447.9105
Richard A. Myers, Jr. & Associates, LLC 	 fax 447.9595
815 Crocker Road #10	 RMOhioLaw.com 
Westlake, OH 44145
Helping you Protect and Provide for the Ones You Love

The Stano Law Firm 	 440.888.6448 
Paul J. Stano, Attorney 	 fax 440.888.4886
Elder Law & Estate Planning	
6650 Pearl Rd., Parma Hts., OH 44130
Asset Protection Trusts & Nursing Home Planning

Medicaid Information & Processing
All (or multiple) Northeast Ohio Counties 
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org

Medicaid Advocacy & Planning	 216.600.7195
East and West Side Offices	 Serving all 88 counties in Ohio
	
DANIEL P. SEINK, CELA*	 800.393.2324
DANIEL P. SEINK CO., LTD.	 OhioElderLaw.com 
Locations: Brecksville, Akron, Canton, Westlake, Beachwood, 
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*Certified as a Specialist by the Ohio Bar Assoc., and as an Elder 
Law Attorney by the National Elder Law Foundation
Medicaid/VA Benefits; Asset Protection Trusts, Nursing 
Home Planning, Life Care Planning, Wills and Probate
		  Cuyahoga County - Cleveland	

 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr., Cleveland, OH 44112

MAHONING COUNTY
Home Care by Callos - Youngstown	 330.788.3033 
4495 Market St., Suite 200	 homecarecallos.com
Boardman, OH 44512

STARK COUNTY
Home Care by Callos - Canton	 330.499.1299 
4486 Dressler Road NW	 homecarecallos.com
Canton, OH 44718

Memory Care
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County

 Danbury Broadview Heights 	 440.596.3047
9500 Broadview Rd.	 storypoint.com
Broadview Heights, OH 44147

Cuyahoga County - Cleveland 
 Cedarwood Plaza	 216.371.3600

2504 Cedar Rd.
Cleveland, OH 44106

 Hillside Plaza	 216.486-6300
18220 Euclid Ave.
Cleveland, OH 44112

 McGregor	 216.851.8200
14900 Private Dr.
Cleveland, OH 44112	 mcgregoramasa.org

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr., Cleveland, OH 44112
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Cuyahoga County - East 
 Arden Courts Promedica Memory Care Community 

(Chagrin Falls)	 440.543.6766
8100 East Washington Street	 fax 543-6863
Chagrin Falls, OH 44023	 arden-courts.com

 Daughters of Miriam Skilled Nursing and 
Rehabilitation of King David Center (formerly Montefiore 
of Menorah Park)	 216.360.9080 
One David N. Myers Parkway	 Admissions: 216.616.9039
Beachwood, OH 44122	 fax 910.2299
kingdavidnursing.org	
Email: communityrelations@kdnursing.org	
facebook.com/daughtersofmiriam

 Jennings Center for Older Adults	 216.581.2900
10204 Granger Road	 fax 581.1517
Garfield Hts., OH 44125	 jenningsohio.org

 StoryPoint Shaker Heights	 216.238.0803
17000 Van Aken Blvd.	 storypoint.com
Shaker Heights, OH 44120	

 Villas at King David (formerly Stone Gardens of 
Menorah Park)	 216.360.8202	
27090 Cedar Rd., Beachwood, OH 44122	 fax 292.0033
kingdavidnursing.org	 Residence: 216.292.0070
Email: communityrelations@kdnursing.org 
facebook.com/villasatkingdavid

 Woodside Senior Living	 440.482.7811 
19455 Rockside Rd.	 woodsideseniorliving.com
Bedford, OH 44146 	

Cuyahoga County - West
 Arden Courts Promedica Memory Care Community 

(Parma)	 440.886.5858
9205 Sprague Rd.	 fax 886.5880
Parma, OH 44133	 arden-courts.com

 Arden Courts Promedica Memory Care Community 		
(Westlake)	 440.808.9275
28400 Center Ridge Rd.	 arden-courts.com
Westlake, OH 44145 
	

 Bay Village O’Neill Healthcare 	 440.871.3474 
605 Bradley Rd., Bay Village, OH 44140         ONeillHC.com	

 Cardinal Court 	 440.268.9180
18719 Drake Rd., Strongsville, OH 4413	 fax 268.9181
sunshineretirementliving.com/cardinal-court-assisted-living-
strongsville
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 Ennis Court Nursing Care 	 216.226.3858 
& Assisted Living	 fax 226.8345
13315 Detroit Ave.	 enniscourt.com
Lakewood, OH 44107 	

 North Olmsted O’Neill Healthcare 	 440.734.9933 
4800 Clague Road                                           ONeillHC.com	
North Olmsted, OH 44070

 Symphony at Olmsted Falls	 440.235.2750
25880 Elm St., Olmsted Falls, OH 44138	
elegance-living.com

 The Normandy Senior Living Care Center	440.333.5400
22709 Lake Road	 fax 356.8923
Rocky River, OH 44116	 thenormandy.com

Geauga County
 Jennings at Notre Dame Village	 440.279.9400

10950 Pine Grove Trail	 jenningsohio.org
Chardon, OH 44024

HOLMES County
 Danbury Millersburg	 330.473.6860

4245 Glen Drive	 storypoint.com
Millersburg, OH 44654

Lake County 
 Danbury Mentor	 440.701.4560

9150 Lakeshore Blvd.	 storypoint.com
Mentor, OH 44060

 Maple Ridge Senior Living	 440.269.8600 
35300 Kaiser Court	 mapleridgeseniorliving.com
Willoughby, OH 44094 	

 Symphony at Mentor	 440.294.5825
8155 Mentor Hills Drive	 elegance-living.com
Mentor, OH 44060	  

Lorain County 
 Danbury North Ridgeville	 440.596.3797	

33770 Bagley Rd.	 storypoint.com
North Ridegville, OH 44039

Independence Village of Avon Lake	 440.930.7100
345 Lear Rd.	 storypoint.com
Avon Lake, OH 44012

 North Ridgeville O’Neill Healthcare 	 440.327.1295 
38600 Center Ridge Road                               ONeillHC.com	
North Ridgeville, OH 44039
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 Rose Senior Living	 440.937.0757
33200 Health Campus Blvd.	 roseseniorliving.com
Avon, OH 44011

MeDINA County
 Danbury Brunswick	 330.460.4244

3430 Brunswick Lake Pkwy.	 storypoint.com
Brunswick, OH 44212

Portage County
The Woodlands Health &	 (330) 297-4564 
Rehabilitation Center 
6831 North Chestnut St., Ravenna, OH 44266

STARK County
 Danbury Massillon	 330.833.7229

2550 University Drive SE	 storypoint.com
Massillon, OH 44646

 Danbury Sanctuary Grande	 330.470.4411
850 Applegrove St. NE	 storypoint.com
North Canton, OH 44720

Summit County 
 Arden Courts Promedica Memory  

Care Community (Bath)	 330.668.6889
171 N. Cleveland Massillon Rd. 	 fax 668.6242
Akron, OH 44333	 arden-courts.com

 Danbury Cuyahoga Falls Woods	 330.940.3000
1691 Queens Gate Circle	 storypoint.com
Cuyahoga Falls, OH 44221

 Danbury Hudson	 234.284.4504
150 Omni Lake Parkway	 storypoint.com
Hudson, OH 44236

 Danbury Tallmadge	 330.247.1875
73 East Ave.	 storypoint.com
Tallmadge, OH 44278
Greenwood at Laurel Lake	 330.650.2100
200 Laurel Lake Drive	 fax 655.1738
Hudson, OH 44236	 laurellake.org

WAYNE County
 Danbury Wooster	 330.264.0355

939 Portage Road	 storypoint.com
Wooster, OH 44691
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Mental Health Services
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County

 Benjamin Rose 	 216.791.8000 
intake@benrose.org	 fax 373.1814
11890 Fairhill Rd.	 www.benrose.org
Cleveland, OH 44120 

Cuyahoga County - West 
Southwest General Health Center 	 440.816.5050	
Oakview Behavorial Health Services 	 swgeneral.com	
18697 Bagley Rd.
Middleburg Heights, OH 44130

Outpatient Rehabilitation & Therapy
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County - Cleveland

 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

 St. Augustine Health Campus	 216.634.7400
7801 Detroit Ave.	 fax 939.7577
Cleveland, OH 44102	 staugustinemanor.org

Cuyahoga County - East
 King David Aquatic & Therapy Center (formerly Peter 

B. Lewis Aquatic & Therapy Center)	 216.595.7345 
27300 Cedar Rd., Beachwood, OH 44122	 fax 595.7322
kingdavidnursing.org
Email:communityrelations@kdnursing.org
facebook.com/kingdavidaquaticandtherapycenter
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Cuyahoga County - WesT
ManorCare Health Services - Parma	 440.345.9300
9055 West Sprague Rd. 	 fax 888-6853
Cleveland, OH 44133	 heartland-manorcare.com

 North Park Senior Living 	 216.267.0555
14801 Holland Rd.	 fax 267.0883
Brook Park, OH 44142	 northparkseniorliving.com

 The Therapy Link Broadview	 216.749.6650
5520 Broadview Rd., Parma, OH 44134 	 fax 749-1655
	

Lake County 
 Embassy of Painesville	 440.363.1030 

70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net

Summit County 
Heartland of Twinsburg	 330.486.9402
8551 Darrow Rd. 	 fax 963-3273
Twinsburg, OH 44087	 heartland-manorcare.com

ManorCare Health Services - Barberton	 330.753.5005
85 Third Street, SE	 fax 753.0820
Barberton, OH 44203	 heartland-manorcare.com

Outpatient Senior Health Care Services
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County - Cleveland

 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

Cuyahoga County - West
Southwest General Health Center	 440.816.5050
18697 Bagley Rd.
Middleburg Hts., OH 44130	 swgeneral.com
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Palliative Care
All (or multiple) Northeast Ohio Counties 
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org

 O’Neill Healthcare  	 440.328.8141 
ONeillHC.com	 fax 440.328.8143
Provided at any O’Neill Facility or at Home

 Western Reserve Navigator Palliative Care	
800.707.8922	 Services Hospice of the Western Reserve 
17876 St. Clair Ave.
Cleveland, OH 44140

Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

Cuyahoga County - West
ManorCare Health Services - Parma 	 440.345.9300
9055 West Sprague Rd. 	 fax 888.6853
Cleveland, OH 44133	 heartland-manorcare.com

Cuyahoga County - EAST
 Hospice at Daughters of Miriam King David Center 

(formerly Vinney Hospice of Menorah Park) 	216.910.2763
One David N. Myers Parkway	 24 hour: 216.910.2650
Beachwood, OH 44122	 fax 910.2399
kingdavidnursing.org
Email: communityrelations@kdnursing.org

Lake County 
 Embassy of Painesville	 440.363.1030 

70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net

Heartland of Mentor	 440.256.1496
8200 Mentor Hills Dr.	 fax 256.4935
Mentor, OH 44060 	 heartland-manorcare.com

Heartland of Willoughby	 440.951.5551
37603 Euclid Avenue	 fax 951.1914
Willoughby, OH 44094 	 heartland-manorcare.com
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Summit County 
Heartland of Twinsburg	 330.486.9402
8551 Darrow Rd. 	 fax 963-3273
Twinsburg, OH 44087	 heartland-manorcare.com

ManorCare Health Services - Barberton	 330.753.5005
85 Third Street, SE	 fax 753.0820
Barberton, OH 44203	 heartland-manorcare.com

Professional Services
 Aging Matters, LLC	 440.975.8875 

Geriatric Care Manager - Certified Senior Advisor 
Terry A. Donner, RN, JD, CSA
P.O. Box 64, Willoughby, OH 44096 
In-home Care Management/ElderCare Planning 
Assist with Insurance & Medical Billing 

Fly By Junk Haulers & Demolition	 216.471.0116 
Northeast Ohio's Junk Removal Experts
flybyjunkhaulers.com

 Parma Movers, Inc. 	 216.741.4747
20036 Progress Dr. 	
Strongsville, OH 44149	 parmamovers.com

Local Moving, Storage, Long Distance

Senior Care Connections, LLC	 216.901.6705  
Sarah Parran, MSSA, LISW	 fax 642.5728
8803 Brecksville Road, Suite 7-162, Brecksville, OH 44141 
Consultation and Care Management for Seniors & Families

Rehabilitation & Therapy Services
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County - Cleveland

 Cedarwood Plaza	 216.371.3600
2504 Cedar Rd.
Cleveland, OH 44106

 Franklin Plaza	 216.651.1600
3600 Franklin Blvd. 	 fax 651. 5531
Cleveland, OH 44113	 lhshealth.com

 Hillside Plaza	 216.486-6300
18220 Euclid Ave.
Cleveland, OH 44112
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 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

 St. Augustine	 CALL 216. 634.7400 
Health Campus	 staugministries.org
7801 Detroit Ave., Cleveland, OH 44102

 The Normandy Senior Living 
Care Center	 440.333.5400
22709 Lake Road	 fax 356.8923
Rocky River, OH 44116 	 thenormandy.com

 North Park Senior Living 	 216.267.0555
14801 Holland Rd.	 fax 267.0883
Brook Park, OH 44142	 www.northparkseniorliving.com

 Parkside Villa	 440.260.7626
7040 Hepburn Rd. 	 fax 260.5957
Middleburg Hts., OH 44130	 www.lhshealth.com

 Pleasant Lake Villa	 440.842.2273
7260 Ridge Rd.	 fax 842-2396
Parma, OH 44129	 www.lhshealth.com

 Pleasantview Care Center	 440.845.0200
7377 Ridge Rd. 	 fax 440. 845.8037
Parma, Ohio 44129 	 www.lhshealth.com

Cuyahoga County - EAST
 King David Skilled Nursing 	 216.831.6500

and Rehabilitation (formerly Menorah Park)	
27100 Cedar Road	 Admissions: 216.831.6626
Beachwood, OH 44122 	 fax 839.6646
kingdavidnursing.org	
Email: communityrelations@kdnursing.org	
facebook.com/kingdavidhealthcarecenter

 Daughters of Miriam Skilled Nursing and 
Rehabilitation of King David Center (formerly Montefiore 
of Menorah Park)	 216.360.9080 
One David N. Myers Parkway	 Admissions: 216.616.9039
Beachwood, OH 44122	 fax 910.2299
kingdavidnursing.org	
Email: communityrelations@kdnursing.org	
facebook.com/daughtersofmiriam
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Cuyahoga County - WEST
 Bay Village O’Neill Healthcare 	 440.871.3474 

605 Bradley Road                                            ONeillHC.com	
Bay Village, OH 44140

 Fairview Park O’Neill Healthcare 	 440.331.0300
20770 Lorain Road                                           ONeillHC.com	
Fairview Park, OH 44126

 Lakewood O’Neill Healthcare 	 216.228.7650
13900 Detroit Road                                          ONeillHC.com	
Lakewood, OH 44107

 Middleburg Heights O’Neill Healthcare 	 440.243.7888
7250 Old Oak Blvd                                          ONeillHC.com
Middleburg Heights, OH 44130

 North Olmsted O’Neill Healthcare 	 440.734.9933 
4800 Clague Road                                           ONeillHC.com	
North Olmsted, OH 44070	

Geauga County 
 Mapleview Country Villa	 (440) 286-8176

775 South Street	 fax (440) 285-2105
Chardon, Ohio 44024 	 www.lhshealth.com

LAKE County 
 Embassy of Painesville	 440.363.1030 

70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net

 Wickliffe Country Place	 440.944.9400
1919 Bishop Rd.	 fax 944.0955
Wickliffe, OH 44092	 www.lhshealth.com

Lorain County
 North Ridgeville O’Neill Healthcare 	 440.327.1295 

38600 Center Ridge Road                               ONeillHC.com	
North Ridgeville, OH 44039

 St. Mary of the Woods
A Saint Therese Community	 440.937.3111
35755 Detroit Road	 fax 937.2728
Avon, OH 44011	 saintherese.org

Summit County
 Legacy Place Twinsburg	 330.405.6040

9928 Vail Dr.	 fax 405.6041
Twinsburg, OH 44087	 lhshealth.com
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Relocation Services
Fly By Junk Haulers & Demolition	 216.471.0116 
Northeast Ohio's Junk Removal Experts
flybyjunkhaulers.com

 Parma Movers, Inc. 	 216.741.4747
20036 Progress Dr. 	
Strongsville, OH 44149	 parmamovers.com

Local Moving, Storage, Long Distance

 Smooth Transitions - Cleveland	 216.381.7418
2800 Center Road	 Cleveland.SmoothTransitions.com
Brunswick, OH 44212	

Respiratory Therapy
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County - Cleveland

 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr., Cleveland, OH 44112

Cuyahoga County - West
 Broadview Multi-Care	 216.749.4010

5520 Broadview Rd.	 www.lhshealth.com
Parma, OH 44134
	 fax 778.6860
ManorCare Health Services - Parma 	 440.345.9300
9055 West Sprague Rd. 	 fax 888.6853
Cleveland, OH 44133	 heartland-manorcare.com

LAKE County 
 Embassy of Painesville	 440.363.1030 

70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net

Summit County
Heartland of Twinsburg	 330.486.9402
8551 Darrow Rd. 	 fax 963.3273
Twinsburg, OH 44087	 heartland-manorcare.com
ManorCare Health Services - Barberton	 330.753.5005
85 Third Street, SE	 fax 753.0820
Barberton, OH 44203	 heartland-manorcare.com
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Respite Care
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County - Cleveland

 Cedarwood Plaza	 216.371.3600
2504 Cedar Rd., Cleveland, OH 44106	 www.lhshealth.com

 McGregor	 216.851.8200
14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112
	

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

 Daughters of Miriam Skilled Nursing and 
Rehabilitation of King David Center (formerly Montefiore 
of Menorah Park)	 216.360.9080 
One David N. Myers Parkway	 Admissions: 216.616.9039
Beachwood, OH 44122	 fax 910.2299
kingdavidnursing.org	
Email: communityrelations@kdnursing.org	
facebook.com/daughtersofmiriam

 Villas at King David (formerly Stone Gardens of 
Menorah Park)	 216.360.8202	
27090 Cedar Rd., Beachwood, OH 44122	 fax 292.0033
kingdavidnursing.org	 Residence: 216.292.0070
Email: communityrelations@kdnursing.org 
facebook.com/villasatkingdavid

 Deer Creek Lodge of King David Healthcare  
formerly Wiggins Place of Menorah Park)	 216.360.8202
27070 Cedar Rd.	 fax 831.6507
Beachwood, OH 44122	 Residence: 216.831.2881
kingdavidnursing.org
communityrelations@kdnursing.org 
facebook.com/deercreeklodgeassistedliving

Cuyahoga County - West
 Bay Village O’Neill Healthcare 	 440.871.3474 

605 Bradley Road                                            ONeillHC.com	
Bay Village, OH 44140	
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 Ennis Court Nursing Care 	 216.226.3858 
& Assisted Living	 fax 226.8345
13315 Detroit Ave.	 enniscourt.com
Lakewood, OH 44107	

 Fairview Park O’Neill Healthcare 	 440.331.0300
20770 Lorain Road                                           ONeillHC.com	
Fairview Park, OH 44126

Generations Senior Living of Berea	 440.243.9050	
4 Berea Commons	  fax 891.0196
Berea, OH 44017	 Email: danielle@generationshcm.com	
	 generationshcm.com

Generations Senior Living of Strongsville	 440.238.3600	
18960 Falling Water Rd.	 fax 238-4920
Strongsville, OH 44136	 generationshcm.com
	 Email: danielle@generationshcm.com

 Lakewood O’Neill Healthcare 	 216.228.7650
13900 Detroit Road                                          ONeillHC.com	
Lakewood, OH 44107

 Middleburg Heights O’Neill Healthcare 	 440.243.7888
7250 Old Oak Blvd                                          ONeillHC.com
Middleburg Heights, OH 44130
	

 Mount Alverna Home - 	 440.843.7800
Franciscan Communities	 fax 843-7107	
6765 State Rd.
Parma, OH 44134

 The Normandy Senior Living 	 440.333.5400
Care Center	
22709 Lake Road	 fax 356-8923
Rocky River, OH 44116 	 thenormandy.com

 North Olmsted O’Neill Healthcare 	 440.734.9933 
4800 Clague Road                                           ONeillHC.com	
North Olmsted, OH 44070

 North Park Senior Living 	 216.267.0555
14801 Holland Rd.	 fax 267.0883
Brook Park, OH 44142	 northparkseniorliving.com

Lake County 
 Better at Home	 440.946.1600  

7547 Mentor Ave., Suite 100	 www.betterathomehc.com
Mentor, OH 44060

 Embassy of Painesville	 440.363.1030 
70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net
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Lorain County
 North Ridgeville O’Neill Healthcare 	 440.327.1295 

38600 Center Ridge Road                               ONeillHC.com	
North Ridgeville, OH 44039

 St. Mary of the Woods
A Saint Therese Community	 440.937.3111
35755 Detroit Road	 fax 937.2728
Avon, OH 44011	 saintherese.org

Senior Referral / Counseling
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County 

 Benjamin Rose 	 216.791.8000 
intake@benrose.org	 fax 373.1814
11890 Fairhill Rd., Cleveland, OH 44120	 www.benrose.org

Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.
Cleveland, OH 44112	 mcgregoramasa.org

 McGregor	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

Cuyahoga County - EAST
 Hilltop Village	 440.420.3071 

25900 Euclid Ave.	 hilltopvillage.com
Euclid, OH 44132 

 King David Skilled Nursing 	 216.831.6500
and Rehabilitation (formerly Menorah Park)	
27100 Cedar Road	 Admissions: 216.831.6626
Beachwood, OH 44122 	 fax 839.6646
kingdavidnursing.org	
Email: communityrelations@kdnursing.org	
facebook.com/kingdavidhealthcarecenter
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Senior Transportation Services
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org

Senior Transportation Connection	
800.983.4782
4735 West 150th St., Suite A	 ridestc.org
Cleveland, OH 44135	 info@ridestc.org

Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112

Lake County
 Maple Ridge Senior Living	 440.269.8600 

35300 Kaiser Court	 mapleridgeseniorliving.com
Willoughby, OH 44094 

Speech Therapy
All (or multiple) Northeast Ohio Counties
 McGregor PACE	 888.895.PACE (7223)

Locations: Brooklyn, Forest Hill, Warrensville Heights, 
Elyria (Lorain County), Ohio Living Rockynol (Summit County)

mcgregorpace.org
Cuyahoga County

Cleveland Hearing & Speech Center	 216.231.8787
11635 Euclid Ave.	 chsc.org
Cleveland, OH 44106
Locations: University Circle, Broadview Heights, Westlake, 
Lyndhurst and Telehealth options

Cuyahoga County - Cleveland
 McGregor	 216.851.8200

14900 Private Dr.	 mcgregoramasa.org
Cleveland, OH 44112

 McGregor 	 216.851.8200 
Assisted Living	 mcgregoramasa.org
14850 Private Dr.
Cleveland, OH 44112
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Cuyahoga County - East
 King David Aquatic & Therapy Center (formerly Peter 

B. Lewis Aquatic & Therapy Center)	 216.595.7345 
27300 Cedar Rd., Beachwood, OH 44122	 fax 595.7322
kingdavidnursing.org
Email:communityrelations@kdnursing.org
facebook.com/kingdavidaquaticandtherapycenter

Cuyahoga County - West
ManorCare Health Services - Parma 	 440.345.9300
9055 West Sprague Rd. 	 fax 888.6853
Cleveland, OH 44133	 heartland-manorcare.com

Lake County 
 Embassy of Painesville	 440.363.1030 

70 Normandy Drive	 fax 490.8123
Painesville, OH 44077 	 embassyhealthcare.net

Summit County
Heartland of Twinsburg	 330.486.9402
8551 Darrow Rd. 	 fax 963-3273
Twinsburg, OH 44087	 heartland-manorcare.com
ManorCare Health Services - Barberton	 (330) 753-5005
85 Third Street, SE	 fax 753-0820
Barberton, OH 44203	 heartland-manorcare.com
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Short-Term Rehabilitation
Skilled Nursing • Long-Term Care

Ventilator & Ventilator Dialysis
In-house �erapy Sta� | Private Rooms

Daily Mass | Pastoral Care

staugministries.org • (216) 939.7617
7801 Detroit Ave., Cleveland 44102
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Learn more about us at www.SaintTherese.org

A Saint Therese Community
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Independent & Assisted Living, 
Nursing Facilities

Independent Living
Independent living is ideal for older adults who  
can still live independently but desire access to  
assistance when needed, and the conveniences of 
living within a community that may provide services. 
Many older adults turn to independent living as a  
way to downsize their current living arrangement 
and possibly decrease expenses. Most independent  
living communities are private pay but there are  
programs designed to assist with costs.

Assisted Living
Assisted living facilities provide private housing 
units for older adults who are relatively independent.  
Assisted living facilities typically provide a higher 
level of care and personal assistance for these 
activities of daily living:
>	1-3 meals per day
>	Personal-care & medication monitoring
>	Housekeeping, laundry
>	24 hr. emergency care (call buttons)
>	Memory care services
>	Social, recreational activities

Nursing Facilities
The following section contains listings of licensed 
nursing homes in Cuyahoga, Geauga, Lake,Lorain 
and parts of surrounding counties. It gives information 
on the number of beds in the facility as well  
as whether or not the facility is certified to participate  
in the Medicare and/or Medicaid program(s).

Contact Senior Living Guide directly at 440. 
338.5233 or visit www.SeniorLivingNEO.com for 
assistance.
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IndepenDENT LIVING

Altenheim  
Senior Living

440.238.3361
F 878.5293

18627 Shurmer Rd
Strongsville, OH 44136

Anna Maria  
of Aurora

330.562.6171 
F 562.3572

889 N. Aurora
Aurora, OH 44202

Danbury Cuyahoga 
Falls 330-928-6757 1695 Queens Gate Circle

Cuyahoga Falls, OH 44221

Danbury North Canton 330-497-8718 181 Applegrove St. NE
North Canton, OH 44720

Danbury Wooster 330-264-0355 939 Portage Road
Wooster, OH 44691

East Park Retirement 
Community 216.267.7067 6360 Elmdale Rd. Brook 

Park, OH 44142

Emerald Village 440.777.9300 30344 Lorain Rd
North Olmsted, OH 44070

Generations Senior  
Living of Berea

440.243.9050
F 891.0196

4 Berea Commons  
Berea, OH 44017

Generations Senior  
Living of Strongsville

440.238.3600 
F 238.4920

18960 Falling Water Rd. 
Strongsville, OH 44136

Hilltop Village 440.420.3071 25900 Euclid Ave.
Cleveland, OH 44132

Hudson Meadows 330.423.6394 1275 Barlow Road
Hudson, OH 44236

Independence Village 
of Aurora 330.548.8272 505 S. Chillicothe Road

Aurora, OH 44202

Independence Village 
of Avon Lake 440.930.7100 345 Lear Road

Avon Lake, OH 44012

Jennings at Garfield 
Hts.

216.581.2900 
F 581.1517

10204 Granger Road
Garfield Hts, OH 44125

Jennings at  
Brecksville 216.581.2900 8736 Brecksville Road 

Brecksville, OH 44141

Jennings at Notre 
Dame Village  440.279.9400 10950 Pine Grove Trail

Chardon, OH 44024

Judson Manor 216.532.1351  
F 795.0449

1890 E. 107th St
Cleveland, OH 44106

Judson Park 216.532.1351 
F 791.5595

2181 Ambleside Drive  
Cleveland, OH 44106

Lakewood O’Neill 
Healthcare 216.228.7650 13900 Detroit Road,  

Lakewood, OH 44107

> Address

 Inform
ation

> Contact

altenheim.com ✓ ✓ ✓

annamariaofaurora.com ✓ ✓ ✓ ✓ ✓

storypoint.com ✓

storypoint.com ✓

storypoint.com ✓ ✓

eastparkretirement.com ✓ ✓ ✓ ✓

emeraldvillage.org ✓ ✓

generationshcm.com 
danielle@generationshcm.com ✓ ✓

generationshcm.com 
danielle@generationshcm.com ✓ ✓

hilltopvillage.com ✓

hudsonmeadowsretirement.com ✓

storypoint.com ✓ ✓

storypoint.com ✓ ✓

jenningsohio.org ✓ ✓ ✓

jenningsohio.org ✓ ✓

jenningsohio.org ✓ ✓ ✓ ✓

judsonsmartliving.org ✓ ✓

judsonsmartliving.org ✓ ✓

ONeillHC.com ✓ ✓
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IndepenDENT LIVING

altenheim.com ✓ ✓ ✓

annamariaofaurora.com ✓ ✓ ✓ ✓ ✓

storypoint.com ✓

storypoint.com ✓

storypoint.com ✓ ✓

eastparkretirement.com ✓ ✓ ✓ ✓

emeraldvillage.org ✓ ✓

generationshcm.com 
danielle@generationshcm.com ✓ ✓

generationshcm.com 
danielle@generationshcm.com ✓ ✓

hilltopvillage.com ✓

hudsonmeadowsretirement.com ✓

storypoint.com ✓ ✓

storypoint.com ✓ ✓

jenningsohio.org ✓ ✓ ✓

jenningsohio.org ✓ ✓

jenningsohio.org ✓ ✓ ✓ ✓

judsonsmartliving.org ✓ ✓

judsonsmartliving.org ✓ ✓

ONeillHC.com ✓ ✓

> W
ebsite

> Em
ail

Address

> Independent

> Rehabilitation

> Skilled

> Congregate

> Rest

> Assisted

Living

Living

Living

Hom
e

Services

Nursing

Hom
e

> Nursing
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Laurel Lake  
Retirement Community

330.650.2100
F 330.655.1738

200 Laurel Lake Dr. 
Hudson, OH 44236

Light of Hearts Villa 440.232.1991
F 735.3429

283 Union Street
Bedford, OH 44146

Margaret Wagner  
Apartments

216.371.2015
F 373.2016

2372 Euclid Hts 
Cleveland Hts., OH 44106

McGregor Independent 
Living 216.851.8200 14940 Private Dr.

Cleveland, OH 44112

Myers Apartments of 
King David

216.360.8202
F 831.3966

27200 Cedar Rd.
Beachwood, OH 44122

The Normandy  
Breakwater Apartments

440.333.5401
F 356.9039

22701 Lake Road 
Rocky River, OH 44116

North Park  
Senior Living

216.267.0555  
F 267.0883

14801 Holland Rd  
Brook Park, OH 44142

Ohio Living  
Breckenridge Village

440.942.4342 
F 953.8337

36851 Ridge Rd.
Willoughby, OH 44094

Ohman Family Living  
at Blossom 440.635.5567 12496 Princeton Road  

Huntsburg, OH 44046

Ohman Family Living  
at Briar 440.423.5787 15950 Pierce Street

Middlefield, OH 44062

Ohman Family  
Living at Holly 440.338.8220 10190 Fairmount Rd

Newbury, OH 44065

Pearl Crossing 440.853.4344 19205 Pearl Rd. 
Strongsville, OH 44136 

Rose Senior Living 440.937.0757 33200 Health Campus Blvd. 
Avon, OH 44011

Royalton Apartments 440.832.0240 8555 Alexandra Dr.
North Royalton, OH 44133

St. Mary of the Woods 440.937.3111 
F 937.2728

35755 Detroit Road
Avon, OH 44011

StoryPoint Medina 330-590-5647 122 Medina Road
Medina, OH 44256

StoryPoint Strongsville 440-703-6760 19205 Pearl Road
Strongsville, OH 44136

Shurmer Place 440.238.9001 
F 238.0458

18821 Shurmer Road 
Strongsville, OH 44136

South Franklin Circle 440.247.1300 16600 Warren Court 
Chagrin Falls, OH 44123

Westwood Place 440.238.1021	
440.238.5412

18800 Westwood Dr. 
Strongsville, OH 44136

The Winfield at 
Richmond Hts.

216.289.9800	
F 289.9801

261 Richmond Road
Richmond Heights, OH 44143
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laurellake.org ✓ ✓ ✓

lightofheartsvilla.org ✓ ✓ ✓

benrose.org/housing ✓

mcgregoramasa.org ✓ ✓ ✓

kingdavidnursing.org ✓

thenormandy.com ✓ ✓ ✓ ✓ ✓

northparkseniorliving.com ✓ ✓ ✓ ✓

ohioliving.org ✓ ✓ ✓

ohmanfamilyliving.com ✓ ✓ ✓ ✓ ✓ ✓

ohmanfamilyliving.com ✓ ✓ ✓ ✓ ✓ ✓

ohmanfamilyliving.com ✓ ✓ ✓ ✓ ✓ ✓

holidaytouch.com/our-
communities/pearl-crossing ✓ ✓ ✓

roseseniorliving.com ✓ ✓

royaltonapartmentsllc.com ✓

sainttherese.org ✓ ✓ ✓

storypoint.com ✓

storypoint.com ✓

altenheim.com ✓ ✓ ✓

judsonsmartliving.org ✓ ✓

westwoodplaceapts.net ✓

capitalsenior.com ✓ ✓

SN RH R N I C A



98 NEO SENIOR LIVING GUIDE

Assisted Living

The AbbeWood 440.366.8980
F 365-8461

1210 South Abbe Rd. 
Elyria, OH 44035

Aberdeen Crossings 440.460.0686 399 Bishop Road
Highland Heights, OH 44143

Altenheim  
Senior Living

440.238.3361
F 878-5293

18627 Shurmer Rd
Strongsville, OH 44136

Anna Maria of Aurora 330.562.6171
F 562-3572

889 N. Aurora
Aurora, OH 44202

Arden Courts of  
Chagrin Falls

440.543.6766
F 543.6863

8100 E. Washington St.
Chagrin Falls, OH 44023 

Arden Courts of Bath 330.668.6889 171 N. Cleveland Massillon 
Rd, .Akron, OH 44333

Arden Courts of Parma 440.886.5858	
F 886.5880

9205 Sprague Rd.
Parma, OH 44113

Arden Courts of  
Westlake

440.808.9275
F 808.9332

28400 Center Ridge Rd.
Westlake, OH 44145

Aria Senior Living 330.618.0453 1735 SOM Center Rd. 
Gates Mills, OH 44040

Asbury Care Centers 
of Solon 440.914.0900 7000 Cochran Road 

Solon, OH 44139

Avenue Assisted Living 440.930.6700
F 960.6704

400 Community Drive
Avon Lake, OH 44012

Bay Village O’Neill 
Healthcare 440.871.3474 605 Bradley Road,  

Bay Village, OH 44140

Beachwood Commons 216.295.1700 3995 Green Road
Beachwood, OH 44122

The Belvedere by  
Heritage Retirement 440.835.4000 29591 Detroit Rd. 

Westlake, OH 44145
Brookdale Gardens at 
Westlake 440.892.9777 27569 Detroit Road

Westlake, OH 44145

Cardinal Court 440.268.9180	
F 268.9181

18719 Drake Rd.
Strongsville, OH 44136

Danbury Broadview 
Heights 440.596.3047 9500 Broadview Rd.

Broadview Hts., OH 44147

Danbury Brunswick 330.460.4244 3430 Brunswick Lake Pkwy
Brunswick, OH 44212

Danbury Cuyahoga 
Falls Woods 330.940.3000 1691 Queens Gate Circle

Cuyahoga Falls, OH 44221

Danbury Hudson 234.284.4504 150 Omni Lake Parkway
Hudson, OH 44236

> Address

 Inform
ation

> Contact
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Assisted Living

✓ ✓

npseniorliving.com ✓

altenheim.com ✓ ✓ ✓

annamariaofaurora.com ✓ ✓ ✓ ✓ ✓

arden-courts.com ✓ ✓

arden-courts.com ✓ ✓ ✓

arden-courts.com ✓ ✓ ✓

arden-courts.com ✓ ✓

ariacares.com ✓

asburycarecenters.com ✓

sprengerretirement.com ✓

ONeillHC.com ✓

npseniorliving.com ✓

belvederebyhrc.com ✓ ✓

brookdale.com ✓

sunshineretirementliving.com ✓ ✓

storypoint.com ✓ ✓ ✓

storypoint.com ✓ ✓ ✓

storypoint.com ✓ ✓

storypoint.com ✓ ✓

> W
ebsite

> Em
ail

Address

> Independent

> Rehabilitation

> Skilled

> Congregate

> Rest

> Assisted

Living

Living

Living

Hom
e

Services

Nursing

Hom
e

> Nursing
> M

em
ory Care
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Assisted Living

Danbury Massillon 330-833-7229 2550 University Drive SE
Massillon, OH 44646

Danbury Millersburg 330-473-6860 4245 Glen Drive
Millersburg, OH 4465

Danbury Mentor 440.701.4560 9150 Lakeshore Blvd
Mentor, OH 44060

Danbury North 
Ridgeville 440.596.3797 33770 Bagley Rd.

North Ridgeville, OH 44039
Danbury Sanctuary 
Grand 330-470-4411 850 Applegrove St. NE

North Canton, OH 44720

Danbury Tallmadge 330-247-1875 73 East Ave.
Tallmadge, OH 44278

Danbury Wooster 330-264-0355 939 Portage Road
Wooster, OH 4469

Devon Oaks Assisted 
Living Community 440.250.2300 2345 Crocker Road

Westlake, OH 44145

Diplomat Healthcare 440.237.3104 9001 W. 130th St.
North Royalton, OH 44133

East Park Retirement 
Community 216.267.7067 6360 Elmdale Rd. 

Brook Park, OH 44142

Emerald Village 440.777.9300 30344 Lorain Rd
North Olmsted, OH 44070

Ennis Court 216.226.3858	
fax 226.0111

13315 Detroit Avenue
Lakewood, OH 44107

Generations Senior  
Living of Berea

440.243.9050	
F 891.0196

4 Berea Commons
Berea, OH 44017

Generations Senior  
Living of Strongsville

440.238.3600	
F 238.4920

18960 Falling Water Rd.
Strongsville, OH 44136

Greenbrier Commons 440.888.0400
F 842.0911

6457 Pearl Road
Parma Hts., OH 44130

Greenwood at  
Laurel Lake

330.650.2100 
F 330.655.1738

200 Laurel Lake Drive 
Hudson ,OH 44236

Holy Family Hospice 440.888.7722 6706 State Road
Parma, OH 44134 

Independence Village 
of Aurora 330.548.8272 505 S. Chillicothe Road

Aurora, OH 44202
Independence Village 
of Avon Lake 440.930.7100 345 Lear Road

Avon Lake, OH 44012
Jennings at Garfield 
Hts.

216.581.2900 
F 581.1517

10204 Granger Road 
Garfield Hts, OH 44125

Jennings at  
Brecksville 216.581.2900 8736 Brecksville Road

Brecksville, OH 44141

Judson Manor 216.791.2004
F 795.0449

1870 E. 107th St.
Cleveland, OH 44106
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Assisted Living

storypoint.com ✓ ✓

storypoint.com ✓ ✓

storypoint.com ✓ ✓ ✓

storypoint.com ✓ ✓ ✓

storypoint.com ✓ ✓ ✓

storypoint.com ✓ ✓ ✓

storypoint.com ✓ ✓ ✓

elizajennings.org ✓

saberhealth.com ✓ ✓

eastparkretirement.com ✓ ✓ ✓ ✓ ✓

emeraldvillage.org ✓ ✓

enniscourt.com ✓ ✓

danielle@generationshcm.com
generationshcm.com ✓ ✓

danielle@generationshcm.com
generationshcm.com ✓ ✓

✓ ✓

laurellake.org ✓ ✓ ✓

staugministries.org/holy-family ✓

storypoint.com ✓ ✓

storypoint.com ✓ ✓

jenningsohio.org ✓ ✓ ✓

jenningsohio.org ✓ ✓

judsonsmartliving.org ✓ ✓

SN RH R N M I C A



102 NEO SENIOR LIVING GUIDE

Assisted Living

Judson Park 216.791.2004	
F 791.5595

2181 Ambleside Drive 
Cleveland, OH 44106

Kemper House  
Highland Hts. 440.461.0600 407 Golfview Lane

Highland Hts., OH 44143
Kemper House 
Strongsville

440.846.1100
F 846.1113

10890 Prospect Road
Strongsville, OH 44149

Lakewood O’Neill 
Healthcare 216.228.7650 13900 Detroit Road  

Lakewood, OH 44107

Legacy Place - Parma 440.845.0200	
F 887.4979

7377 Ridge Rd.
Parma, OH 44129

Legacy Place -  
Twinsburg 

330.405.6040 	
F 405.6041

9928 Vail Drive
Twinsburg, OH 44087

Life Care  
Center of Elyria 440.365.5200 1212 South Abbe Road

Elyria, OH 44035
Life Care Center 
Medina

330.483.3131
F 483.3132

2400 Columbia Rd.
Medina, OH 44256

Life Care Center of 
Westlake 440.871.3030 26520 Center Ridge Road

Westlake, OH 44145

Light of Hearts Villa 440.232.1991	
F 735.3429

283 Union Street
Bedford, OH 44146

Maple Ridge Senior 
Living 440.269.8600 35300 Kaiser Court

Willoughby, OH 44094
McGregor  
Assisted Living 216.851.8200 14850 Private Dr.

Cleveland, OH 44112
Daughters of Miriam 
SKilled Nursing & Rehab 

216.360.9080
F: 910.2299

One David N. Myers Pkwy
Beachwood, OH 44122

Mount Alverna Village 
Assisted Living Apts.

440.843.7800 
F 843.7969

6765 State Road
Parma, OH 44134

The Normandy Lakside 
Assisted Living

440.333.5401
F 799.4423

22441 Lake Road 
Rocky River, OH 44116

North Olmsted O’Neill 
Healthcare 440.734.9933 4800 Clague Road 

North Olmsted, OH 44070
North Park  
Senior Living

216.267.0555 
F 267.0883

14801 Holland Rd.
Brook Park, OH 44142

North Ridgeville O’Neill 
Healthcare 440.327.1295 38600 Center Ridge Road, 

North Ridgeville, OH 44039
Ohio Living  
Breckenridge Village

440.942.4342
F 953.8337

36851 Ridge Rd.
Willoughby, OH 44094

Park Creek Center 
(MSAB)

440.842.5100	
F 842.5147

10064 N. Church St.
Parma Hts., OH 44130

Parkside Villa 440.260.7626 
F 260.5957

7040 Hepburn Road
Middleburg Hts., OH 44130
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Assisted Living

judsonsmartliving.org ✓ ✓

kemperhouse.com ✓

kemperhouse.com ✓

ONeillHC.com ✓ ✓

kemperhouse.com ✓

lhshealth.com ✓ ✓

lcca.com ✓ ✓

lcca.com ✓ ✓ ✓

lcca.com ✓

lightofheartsvilla.org ✓ ✓ ✓

mapleridgeseniorliving.com ✓ ✓ ✓

mcgregoramasa.org ✓ ✓

kingdavidnursing.org ✓ ✓

franciscancommunities.com ✓

thenormandy.com ✓ ✓ ✓ ✓ ✓ ✓ ✓

ONeillHC.com ✓

northparkseniorliving.com ✓ ✓ ✓ ✓

ONeillHC.com ✓

ohioliving.org ✓ ✓ ✓

parkcreekretirement.com ✓

lhshealth.com ✓

SN RH R N M I C A
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Assisted Living

Pleasant Lake Villa 440.842.2273
F 842.2396

7260 Ridge Road
Parma, OH 44129

Regency Care  
Larchwood

216.941.6100 
 F 377.7330

4110 Rocky River Drive 
Cleveland, OH 44135

Regent of Lyndhurst 440.684.6614 1555 Brainard Road
Lyndhurst, OH 44124

Rose Senior Living & 
Rose Villas 440.937.0757 33200 Health Campus Blvd.

Avon, OH 44011
St. Augustine Health 
Campus - Towers

216.634.7444	
fax 634.2717

7821 Lake Avenue
Cleveland, Ohio 44102

St. Mary of the Woods 440.937.3111	
F 937.2728

35755 Detroit Road
Avon, OH 44011

Salida Woods 440.257.3866 7685 Lake Shore Blvd.
Mentor, OH 44060

Shurmer Place 440.238.9001
F 238.0458

18627 Shurmer Road
Strongsville, OH 44136

Shurmer Place Memory  
Assisted Living 440.268.1048 18545 Shurmer Road

Strongsville, OH 44136
Slovene Home Skilled 
Care & Rehabilitation 216.486.0268 18621 Neff Rd. 

Cleveland, OH 44119

South Franklin Circle 440.247.1300 16600 Warren Court
Chagrin Falls, OH 44123

SouthWest Commons 440.238.3777 18090 Pearl Road
Strongsville, OH 44136

StoryPoint Shaker 
Heights 216-238-0803 17000 Van Aken Blvd.

Shaker Heights, OH 44120

Villas at King David 216.360.8202
F 292.0033

27090 Cedar Rd.
Beachwood, OH 44122

Suncrest Hospice 216.859.9020	
F 859.9021

6500 Rockside Rd., Suite 130 
Independence, OH 44131

The Villa at Marymount 216.332.1100 5200 Marymount Village Dr.
Garfield Hts., OH 44125

The Winfield at  
Richmond Hts.

216.289.9800
F 289.9801

261 Richmond Road
Richmond Heights, OH 44143

The Welsh Home 440.331.0420
F 331.7810

22199 Center Ridge Road
Rocky River, OH 44116

Deer Creek Lodge of 
King David Healthcare

216.360.8202
F 831.6507

27070 Cedar Rd. 
Beachwood, OH 44122

The Willows Health & 
Rehab Center

216.486.8880
F 486.4022

500 E. 191st. Street 
Euclid, OH 44117 

Woodside Senior Living 440.482.7811 19455 Rockside Rd.
Bedford, OH 44146
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Assisted Living

lhshealth.com ✓

larchwoodvillage.com ✓ ✓ ✓

embassyhealthcare.net ✓

roseseniorliving.com ✓ ✓ ✓

staugministries.org ✓ ✓

sainttherese.org ✓ ✓ ✓

npseniorliving.com ✓

altenheim.com ✓ ✓ ✓ ✓

altenheim.com ✓ ✓

slovenehome.org ✓ ✓ ✓ ✓ ✓

judsonsmartliving.org ✓ ✓

npseniorliving.com ✓

storypoint.com ✓ ✓

kingdavidnursing.org ✓

suncrestcare.com ✓

villageatmarymount.org ✓ ✓ ✓ ✓ ✓ ✓ ✓

winfieldrichmondheights.com ✓ ✓

welshhome.com ✓ ✓ ✓

kingdavidnursing.org ✓

saberhealth.com ✓

woodsideseniorliving.com ✓ ✓

SN RH R N M I C A
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Nursing Facilities

> Address

 Inform
ation

> Contact

CUYAHOGA County

Algart Health Care 216.6311550
F 631.2343

8902 Detroit Ave.
Cleveland, OH 44102

Altenheim  
Senior Living

440.238.3361
F 878.5293

18627 Shurmer Rd
Strongsville, OH 44136

Altercare of Mayfield 
Village

440.473.9411
F 473.1027 

290 N. Commons Blvd
Mayfield Village, OH 44143

Aristocrat Berea 440.243.4000	
F 234.0819

255 Front St.
Berea, OH 44017

Asbury Care Center of 
Solon

440.914.0900 
F 914.7430

7000 Cochran Road
Solon, OH 44139

Avenue Care & Rehab 
Center

216.896.9900 
F 896.0700

4120 Interchange Corporate Ctr Rd. 
Warrensville Hts., OH 44128

Bay Village O’Neill 
Healthcare  

440.871.3474
F 871.4743

605 Bradley Rd
Bay Village, OH 44140

Beachwood Pointe 
Care Center

216.464.1000
F 464.1268

23900 Chagrin Blvd. 
Beachwood, OH 44122

Berea Alzheimer’s  
Care Center

440.234.0454
F 234.0494

49 Sheldon Rd.
Berea, OH 44017

Broadview Multi-Care 216.749.4010
F 749.0141

5520 Broadview Rd. 
Parma, OH 44134

Candlewood Health-
care and Rehabilitation

216.268.3600	
F 761.1322

1835 Belmore Ave.
Cleveland, OH 44112

Cedarwood Plaza 216.371-3600	
F 371.4661

12504 Cedar Rd. 
Cleveland, OH 44106

Chardon Healthcare 
Center

440.285.9400  
F 285.9378

620 Water St.
Chardon, OH 44024

Cityview Nursing  
& Rehab

216.361.1414  
F 361.2822

6606 Carnegie Ave.
Cleveland, OH 44103

Concord Reserve 440.871.0090
F 835.6852

2116 Dover Center. Rd.
Westlake, OH 44145 

Crawford Manor 216.795.5710	
F 795.1105

1802 Crawford Road 
Cleveland, OH 44106

Crestmont North  
Nursing 216.228.9550 13330 Detroit Rd. 

Cleveland, OH 44107

Diplomat Healthcare 440.237.3104
F 237.6730

9001 West 130th Street
North Royalton, OH 44133

Eastbrook Healthcare 
Center

216.486.2280	
F 383.4307

17322 Euclid Ave. 
Cleveland, OH 44112 
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Nursing Facilities

> W
ebsite

> Em
ail

Address

> M
edicaid

> Residential

> Skilled

> M
edicare

> Alzheim
er's

> Num
ber of

Beds

Certification

Certification

Unit/Services

Services

Nursing

algarthealthcare.com ✓ 54

altenheim.com ✓ ✓ ✓ 150

altercareonline.com ✓ ✓ 52

certushc.com ✓ ✓ 235

asburycarecenters.com ✓ 105

theavenuecenter.com ✓ ✓ 99

ONeillHC.com ✓ ✓ ✓ 138

beachwoodpoint.foundationshealth.net ✓ ✓ 160

communicarehealth.com ✓ ✓ ✓ 50

lhshealth.com ✓ ✓ 200

certushc.com ✓ ✓ 104

lhshealth.com ✓ ✓ 115

communicarehealth.com ✓ ✓ 100

certushc.com ✓ ✓ ✓ 150

lec.org ✓ ✓ 192

saberhealth.com ✓ 50

cresmontnorth.com ✓ ✓ 73

saberhealth.com ✓ ✓ ✓ 170

eastbrookhealth.com ✓ ✓ 99
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Nursing Facilities

CUYAHOGA County continued

East Park Care Center 216.267.7229	
F 267.5022

8 East Park Circle
Brook Park, OH 44142

Eliza Jennings Sr. 
Care Network

216.226.0282	
fax 226.8905

10603 Detroit Ave.
Cleveland, OH 44102

Eliza Jennings Village 216.361.6141
F 361.9490

7201 Wade Park Ave.
Cleveland, OH 44103

Ennis Court Skilled 
Nursing Care Center 216.226.3858 13315 Detroit Ave. 

Lakewood, OH 44107

Falling Water 440.238.1100 
F 238.9575

18840 Falling Water Rd. 
Strongsville, OH 44136

Fairview Park O’Neill 
Healthcare 

440.331.0300
F 331.0301

20770 Lorain Road
Fairview Park, OH 44126 

Fairfax Place 216.795.1363 9014 Cedar Ave. 
Cleveland, OH 44106

Franklin Plaza 216. 651.1600
F 651.5531

3600 Franklin Blvd. 
Cleveland, OH 44113 

Embassy of Lyndhurst 440.460.1000
F 461.5680

1575 Brainard Rd.
Lyndhurst, OH 44124

The Elisabeth Severance 
Prentiss Center for Skilled 
Nursing Care at MetroHealth

216.957.8899
F 957.8105

3525 Scranton Road 
Cleveland OH 44109

Grand Oaks Heritage 
Care

440.439.7976
F 232.7113

24579 Broadway Ave.
Oakwood Village, OH 44146

Grande Pavilion 440.439.1448
F 232.7138

24613 Broadway Ave.
Oakwood Village, OH 44146 

Grande Pointe 216.261.9600 3 Merit Dr.
Richmond Hts., OH 44143

Greenbrier Health 
Center

440.888.5900 
F 888.0976

6455 Pearl Rd. 
Parma Hts., OH 44130

Hamlet at Chagrin 
Falls

440.297.2107 
F 247.7597

200 Hamlet Hills Dr.
Chagrin Falls, OH 44022

The Heights Rehabilitation 
and Healthcare Center

440.526.4770
F 526.0321

2801 East Royalton Rd 
Broadview Hts, OH 44147

Heritage of Hudson 330.650.0023 1212 Barlow Road
Hudson, OH 44236

Hillside Plaza 216.486.6300
F 486.6802

18220 Euclid Ave. 
Cleveland, OH 44112

Huntington Woods Care 
& Rehabiliation Center

440.835.5661
F 835.5662

27705 Westchester Parkway
Westlake, OH 44145

Jennings 216.581.2900 10204 Granger Road
Garfield Hts., OH 44125
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Nursing Facilities SN R AD MA MC #

eastparkretirement.com ✓ ✓ 63

elizajennings.org ✓ ✓ ✓ 150

elizajennings.org ✓ ✓ ✓ 150

enniscourt.com ✓ 50

communicarehealth.com ✓ ✓ 139

ONeillHC.com ✓ ✓ 118

fairfaxplaceathome.com ✓ ✓ 100

lhshealth.com ✓ ✓ ✓ 201

embassyhealthcare.net ✓ ✓ 190

metrohealth.org ✓ ✓ ✓ 150

embassyhealthcare.net ✓ ✓ 100

embassyhealthcare.net ✓ ✓ 75

communicarehealth.com ✓ ✓ 150

communicarehealth.com ✓ ✓ ✓ 192

hamletretirement.com ✓ ✓ 82

theheightsrehab.com ✓ ✓ ✓ 149

heritageofhudson.com ✓ ✓

lhshealth.com ✓ ✓ 47

huntington-woods.net ✓ ✓ 82

jenningsohio.org ✓ ✓ ✓ 156
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Nursing Facilities

CUYAHOGA County continued

Joshua Tree Care 
Center

440.777.8444
F 385.2321

27500 Mill Road
North Olmsted, OH 44070

Judson Park 216.532.1350
F 791.2177

2181 Ambleside Dr.
Cleveland, OH 44106

Kemper House  
Highland Hts. 440.461.0600 407 Golfview Lane

Highland Hts., OH 44143
Kemper House 
Strongsville 440.846.1100 10890 Prospect Rd

Strongsville, OH 44149
King David Skilled 
Nursing & Rehab

216.831.6500 
F: 839.6646

27100 Cedar Rd.
Beachwood, OH 44122 

Lakewood O’Neill 
Healthcare   

216.228.7650
F 228.7798

13900 Detroit Ave.
Lakewood, OH 44107

Landerbrook  
Transitional Care

440.443.0345
F 443.0766

2108 Lander Rd. 
Mayfield Hts., OH 44124

Life Care Center  
of Westlake

440.871.3030
F 871.3036

26520 Center Ridge Rd.
Westlake, OH 44145 

Mayfield Heights 
Healthcare

440.473.0090
F 473.1170

6757 Mayfield Rd.
Mayfield Hts., OH 44124

ManorCare Health 
Services-Parma

440.345.9300
F 888.6853

9055 West Sprague Rd. 
Parma, OH 44133 

McGregor,
The Gardens 216.851.8200 14900 Private Dr.

Cleveland, OH 44112
McGregor PACE  
at Forest Hill

888.895.PACE 
(7223)

14800 Private Dr.
Cleveland, OH 44112

McGregor PACE at 
Warrensville Heights

888.895.PACE 
(7223)

26310 Emery Rd.
Warrensville Hts., OH 44128

McGregor PACE  
at Brooklyn

888.895.PACE 
(7223)

7570 Northcliff Ave.
Brooklyn, OH 44144

McGregor  
Assisted Living 216.851.8200 14850 Private Dr.

Cleveland, OH 44112
Middleburg Heights 
O'Neill Healthcare  

440. 243.7888	
F 243.6883

7250 Old Oak Blvd.
Middleburg Hts., OH 44130

Daughters of Miriam 
Skilled Nursing & Rehab

216.360.9080
F: 910.2299

One David N. Myers Pkwy
Beachwood, OH 44122 

Mount Alverna Village 440.843.7800 6765 State Rd. 
Parma, OH 44134

Mount St. Joseph 
Rehab Center 216.531.7426 21800 Chardon Road

Euclid, Ohio 44117
North Olmsted O’Neill 
Healthcare 440.734.9933 4800 Clague Road 

North Olmsted, OH 44070
The Normandy Senior 
Living Care Center

440.333.5401
F 356.8923

22709 Lake Road
Rocky River, OH 44116
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Nursing Facilities

jtslc.com ✓ ✓

judsonsmartliving.org ✓ ✓ 141

kemperhouse.com ✓

kemperhouse.com ✓ ✓ 60

kingdavidnursing.org ✓ ✓ 355

ONeillHC.com ✓ ✓ ✓ 135

atriumlivingcenters.com ✓

lcca.com ✓ ✓ 119

✓ ✓ 150

heartland-manorcare.com ✓ ✓ 120

mcgregoramasa.org ✓ ✓ ✓ 148

mcgregorpace.org ✓ ✓ ✓

mcgregorpace.org ✓ ✓ ✓

mcgregorpace.org ✓ ✓ ✓

mcgregoramasa.org ✓ ✓ ✓

ONeillHC.com ✓ ✓ 56

kingdavidnursing.org ✓ ✓ ✓ ✓ ✓ 233

franciscanministries.org ✓ ✓ ✓ 203

https://mountstjoseph.net ✓ ✓ 90

ONeillHC.com ✓ ✓ xx

thenormandy.com ✓ ✓ ✓ ✓ 150

SN R AD MA MC #
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Nursing Facilities

CUYAHOGA County continued

Northfield Village  
Skilled Nursing and  
Rehabilitation 

330.468.1800
F 908.3897

10267 Northfield Rd
Northfield, OH 44067

North Park Senior 
Living

216.267.0555 
F 267.0883

14801 Holland Rd.
Brook Park, OH 44142

Northwestern  
Healthcare Center 

440.243.2122
F 243.8588

570 N. Rocky River Dr.
Berea, OH 44017

The Oaks of  
Brecksville

440.546.0643
F 546.0727

8757 Brecksville Road
Brecksville, OH 44141

Parkside Villla 440.260.7626
F 243.0822

7040 Hepburn Road
Cleveland, OH 44130

Parma Care Center 216.661.6800 5553 Broadview Rd.  
Parma, OH 44134

The Pavilion (formerly 
Mount Royal Villa

440.237.7966
F 237.7863 

13900 Bennett Rd.
N. Royalton, OH 44133

Pleasant Lake Villa 440.842.2273
F 842.5809

7260 Ridge Rd.
Parma, OH 44129

Pleasantview Care 
Center 

440.845.0200
F 845.8037

7377 Ridge Rd.
Parma, OH 44129 

Rae-Ann Suburban 440.835.3004 29505 Detroit Rd.
Westlake, OH 44145

Rae-Ann Westlake 440.871.0500 28303 Detroit Rd
Westlake, OH 44145

Regency Care  
of Larchwood

216.941.6100 
F 377.7330

4110 Rocky River Drive 
Cleveland, OH 44135

The Renaissance  
Retirement Campus

440.235.7100
F 235.7115

26376 John Road
Olmsted Twp., OH 44138

Riverview Pointe 440.427.8884
F 427.8200

9027 Columbia Rd.
Olmsted Falls, OH 44138 

Rocky River Gardens Reha-
bilitation and Nursing Center 216.251.3300 4102 Rocky River Drive

Cleveland, OH 44135

Royal Oak Nursing  
& Rehab 

440.884.9191
F 884.5811

6973 Pearl Road
Middleburg Hts., OH 44130

St. Augustine Health 
Campus

216.634.7400
F 939.4307

7801 Detroit Ave. 
Cleveland, OH 44102 

Singleton Health  
Care Center 216.231.8467 1867 E. 82nd St.

Cleveland, OH 44103

Solon Pointe Skilled 
Nursing & Rehab

440.498.3000
F 498.8257

5625 Emerald Ridge Pkwy
Solon, OH 44139

Slovene Home Skilled 
Care & Rehabilitation 216.486.0268 18621 Neff Rd. 

Cleveland, OH 44119 
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Nursing Facilities

northfieldvillagesnr.com ✓ ✓ 75

northparkseniorliving.com ✓ ✓ ✓ 34

communicarehealth.com ✓ ✓ 100

saberhealth.com ✓ ✓ 80

lhshealth.com ✓ ✓ 154

parmacarecenter.com ✓ ✓ 120

pavilionnwh.com ✓ ✓ ✓ 85

lhshealth.com ✓ ✓ ✓ 199

lhshealth.com ✓ ✓ 162

raeannhc.com ✓ ✓ 113

raeannhc.com ✓ ✓ 130

regencycarelarchwood.com ✓ ✓

elizajennings.org ✓ ✓ ✓ 100

riverview-pointe.com ✓ ✓ ✓ 101

rockyghc.com ✓ ✓ 150

embassyhealthcare.com ✓ ✓ 99

staugministries.org ✓ ✓ 248

singletonhealthcare.com ✓ 50

solonpointehc.com ✓ ✓ ✓ 100

slovenehome.org ✓ ✓ 150

SN R AD MA MC #
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Nursing Facilities

CUYAHOGA County continued

Solvita Westbrook 
Place Rehab

440.871.5900
F 871-2676

27601 Westchester Pkwy
Westlake, OH 44145

Solvita of Westlake 440.892.2100	
F 892.9299

4000 Crocker Rd.
Westlake, OH 44145

Southern Hills Skilled 
Nursing

440.816.7500	
F 816.7510

19530 Bagley Rd.
Middleburg Hts., OH 44130

Suburban Healthcare 
and Rehab 216.475.8880 20265 Emery Rd. 	

N. Randall, OH 44128

Suncrest Hospice 216.859.9020	
F 859.9021

6500 Rockside Rd., Suite 130 	
Independence, OH 44131

Sunrise Pointe 216.662.3343 19900 Clare Ave. 
Maple Hts., OH 44137

University Manor 216. 721.1400
F 721.5640

2186 Ambleside Rd. 
Cleveland, OH 44106

Villa St. Joseph 216.332.1100 
F 332.1686

5200 Marymount Village 
Dr.Garfield Hts., OH 44125

Walton Manor 440.439.4433 
F 439.0691

19859 Alexander Rd.
Walton Hills, OH 44146

The Welsh Home 440.331.0420
F 331.7810

22199 Center Ridge Rd.
Rocky River, OH 44116 

West Park Neurology & 
Rehab 

216.252.7555
F 688-3056

4401 W. 150th St.
Cleveland, OH 44135

Willow Park Skilled  
Nursing & Rehabilitation 

216.752.3600
F 752.6509

18810 Harvard Ave.
Cleveland, OH 44122 

The Willows Health & 
Rehab Center

216.486.8880
F 486.4022

1500 E. 191st. Street 
Euclid, OH 44117

Ashtabula County
Ashtabula County  
Nursing & Rehab Center 440.224.2161 5740 Dibble Rd.

Kingsville, OH 44048

Austinburg Nursing  
& Rehab 

440.275.3019
F 275.3366

2026 State Route 45
Austinburg, OH 44010

Rae-Ann Geneva  
Rehabilitation Programs 
& Skilled Nursing

440.466.5733 839 West Main St 
Geneva, OH 44041 

LAke County

Broadfield Manor 
Nursing 440.466.3702 7927 Middle Ridge Rd. 

Madison, OH 44057

Cardinal Woods Nursing 
& Rehabilitation 440.428.5103 6831 Chapel Rd. 

Madison, OH 44057
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Nursing Facilities

solvitawestbrook.com ✓ ✓ 231

solvitawestlake.com ✓ ✓ ✓ 125

southernhillsnursing.com ✓ ✓ 100

certushc.com ✓ ✓ 180

suncrestcare.com ✓ -

phxhealthohio.com ✓ ✓ 116

saberhealth.com ✓ ✓ 208

villageatmarymount.org ✓ ✓ ✓ ✓ ✓ 114

saberhealth.com ✓ ✓ ✓ 150

welshhome.com ✓ ✓ ✓ ✓ 79

westparkhc.com ✓ ✓ ✓ 100

embassyhealthcare.net ✓ ✓ ✓ 209

saberhealth.com ✓ ✓ 125

ashtabulacountynursing.com ✓ ✓ ✓ 99

atriumlivingcenters.com ✓ ✓ ✓ 139

rae-ann.net ✓ ✓ 83

✓ ✓ 142

cardinalwoodsrehab.com ✓ ✓ 120

SN R AD MA MC #
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Nursing Facilities

Lake County continued

Continuing  
Healthcare of Mentor

440.255.9309
F 205.9120

8881 Schaefer St.
Mentor, OH 44060 

Embassy of Painsville 440.363.1030
F 490.8123

70 Normandy Dr. 
Painesville, OH 44077

Heartland of Mentor 440. 256.1496
F 256.4935

8200 Mentor Hills Drive
Mentor, OH 44060 

Heartland of  
Willoughby

440.951.5551	
F 951.1914

37603 Euclid Ave. 
Willoughby, OH 44094

Madison Health Care 440.428.1492 7600 S. Ridge Rd. 
Madison, OH 44057

Ohio Living  
Breckenridge Village

440.942.4342	
F 953.8337 

36851 Ridge Rd.
Willoughby, OH 44094

Wickliffe Country Place 440.944.9400
F 944.0955

1919 Bishop Rd.
Wickliffe, OH 44092 

Lorain County

Avon Oaks 440.934.5204
F 934.4787

37800 French Creek
Avon, OH 44011

Kendal at Oberlin 1.800.548.9469 
F 775-9820

600 Kendal Drive
Oberlin, OH 44074

Kingston of Vermilion 440.276.6577 4210 Telegraph Ln 
Vermilion, OH 44089

Lake Pointe Health Ctr 440.282.2244
F 282.2280

3364 Kolbe Rd. 
Lorain, OH 44053 

Life Care Center of 
Elyria 440.365.5200 1212 South Abbe Road

Elyria, OH 44035

McGregor PACE-Elyria 888-895-PACE 
(7223)

570 Leona Street 
Elyria OH 44035

Northridge Skilled 
Nursing

440.327.8511
F 327.8798 

35990 Westminister 
N. Ridgeville, OH 44039

N. Ridgeville O'Neill 
Healthcare

440.327.1295
F 353.0204

38600 Center Ridge
N. Ridgeville,OH 44039

Oak Hills Nursing 
Center 440.282.9171 3650 Beavercrest Dr.

Lorain, OH 44053
Sprenger Health Care 
Amherst Manor

440.988.4415
F 988.5612

175 N. Lake St
Amherst, OH 44001

Sprenger Health Care 
Anchor Lodge

440.244.2019
F 244.5612

3756 West Erie Ave.
Lorain, OH 44053

Sprenger Health Care 
Autumn Aegis 

440.282.6768
F 960.5612

1130 Tower Blvd 
Lorain, OH 44052

Sprenger Health Care 
Elms Retirement Village

440.647.2412
F 647.9004

136 South Main Street
Wellington, OH 44090
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continuinghc.com ✓ ✓ ✓ 150

embassyhealthcare.net ✓ ✓ 100

heartland-manorcare.com ✓ ✓ 160

heartland-manorcare.com ✓ ✓ ✓ 157

embassyhealthcare.net ✓ ✓ 130

ohioliving.org ✓ ✓ ✓ 100

lhshealth.com ✓ ✓ 170

avonoaks.net ✓ ✓ ✓ 105

kao.kendal.org ✓ ✓ 42

kingstonhealthcare.com ✓ ✓ 100

communicarehealth.com ✓ ✓ ✓ 192

lcca.com ✓

mcgregorpace.org

embassyhealthcare.net ✓ ✓ 126

ONeillHC.com ✓ ✓ ✓ 150

embassyhealthcare.net ✓ ✓ 100

sprengerhealthcare.com ✓ ✓ ✓ 102

sprengerhealthcare.com ✓ ✓ ✓ ✓ 103

sprengerhealthcare.com ✓ ✓ 100

sprengerhealthcare.com ✓ ✓ ✓ 74
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Nursing Facilities

LORAIn County continued

Sprenger Health  
Care Towne Center

440.930.6600
F 440. 930.1801

500 Community Dr.
Avon Lake OH 44012

The Villa Camillus 440.236.5091
F 236.8909

10515 E. River Rd. 
Columbia Station, OH 44028

Webers Health  
Care Center 440.647.2088 214 Herrick Ave. E.

Wellington, OH 44090
Welcome Nursing 
Home

440.775.1491
F 774.3378

417 S. Main St.
Oberlin, OH 44074

Wesleyan Village 440.284.9000 807 West Ave. 
Elyria, OH 44035

The Woods on  
French Creek

440.695.1400 
F 695.1401

37845 Colorado Ave.
Avon, OH 44011

SUMMIT County

Bath Manor 330.836.1006
F 836-8734

2330 Smith Rd.,  
Bath, OH 44333

Blue Stream Rehab 
and Nursing

330.659.6166
F 659.2944

4360 Brecksville Rd. 
Richfield, OH 44286

Brentwood Health 
Care Center

330.468.2273
F 468.0455

907 W. Aurora Road
Sagamore Hills, OH 44067

Copley Health Center 330.666.0980
F 666-5585

155 Heritage Woods Dr.
Copley, OH 44321

Crown Center at  
Laurel Lake

866. 650.2100
F 330.655.1738

200 Laurel Lake Dr. 
Hudson, OH 44236

Heartland of Twinsburg 330.486.9402 
F 963.3273

8551 Darrow Rd. 
Twinsburg, OH 44087

Heritage of Hudson 330.650.0023 1212 Barlow Road
Hudson, OH 44236

Hudson Elms Nursing 
Home

330.650.0436 
F 650.6096

563 W. Streetsboro
Hudson, OH 44236

Legacy Place -  
Twinsburg

330.405.6040
F 405-6041

9928 Vail Drive
Twinsburg, OH 44087

ManorCare Health  
Services - Barberton

330.753.5005 
F 753.0820

85 Third Street, SE 
Barberton, OH 44230

Northfield Village Skilled 
Nursing and Rehabilitation

330.468.1800
F 908.3897

10267 Northfield Rd. 
Northfield, OH 44067

Pebble Creek 330.645.0200 
F 645.0316

670 Jarvis Rd. 
Akron, OH 44319

Regina Health Center 330.659.4161
F 659.5113

5232 Broadview Rd. 
Richfield, OH 44286

Seasons Skilled Nursing 
and Rehabilitation

330.688.5553
F 688.6173

456 Seasons Road
Stow, OH 44224
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sprengerhealthcare.com ✓ ✓ ✓ ✓ 138

embassyhealthcare.net ✓ ✓ 758

✓ 69

welcomenursinghome.com ✓ ✓ 72

villageliving.org ✓ ✓ 173

thewoodsonfrenchcreek.com ✓ ✓ ✓ ✓ 65

saberhealth.com 150

bluestreamrehab.com ✓ ✓ ✓ 92

brentwoodhcc.com ✓ ✓ 100

communicarehealth.com ✓ ✓ 130

laurellake.org ✓ 75

heartland-manorcare.com ✓ ✓

heritageofhudson.com ✓ ✓ ✓ ✓ ✓ 80

hudsonelms.com ✓ ✓ 50

lhshealth.com ✓ ✓ 57

heartland-manorcare.com ✓ ✓

northfieldvillagesnr.com ✓ ✓ 75

communicarehealth.com ✓ ✓ 132

reginahealthcenter.org ✓ ✓ ✓ ✓ 101

embassyhealthcare.net ✓ ✓ 50
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Nursing Facilities

Summit County continued

Sprenger Health Care 
Grande Village 

330. 963.3600 
F 487.3758

2610 East Aurora Rd.
Twinsburg, Oh 44087

Sprenger Health Care 
Heather Knoll

330.688.860 
F 688-84950

1134 North Avenue 
Tallmadge, OH 44278

Wyant Woods  
Healthcare Center

330.836.7953 
F 836.6806

200 Wyant Rd.  
Akron, OH 44313

OTHER CountIES

Anna Maria of Aurora 330.562.6171
F 562.3572

899 N. Aurora Rd
Aurora, OH 44202

Aurora Manor 330. 562.5000 
F 562.5181

101 Bissell Road
Aurora, OH 44202

Autumnwood Nursing 
& Rehab

330.927.2060
F 927.4501

275 East Sunset Drive 
Rittman, OH 44270

Belden Village  
Healthcare

330.492.7835
F 492.8156

5005 Higbee Ave., N.W.
Canton, OH 44718

Danridge’s Burgundi 
Manor

330.746.5157
F 746-2508

31 Maranatha Dr.
Youngstown, OH 44505

Kent Healthcare Center 330.678.4912
F 678.1040

1290 Fairchild Ave 
Kent, Ohio 44240

Life Care Center 
of Medina

330.483.3131 
F 483.3132

2400 Columbia Rd. 
Medina, OH 44256

Orchard Villa 419.697.4100 
F 697.4101

2841 Munding Dr. 
Oregon, OH 43616

Pearlview Rehabilita-
tion & Wellness Center

330.225.9121  
F 220.5536

4426 Homestead Dr. 
Brunswick, OH 44212

Sprenger Health Care 
Massilon

330.837.2100 
F 837.2454

205 Rohr Ave. NW 
Massillon, OH 44646

Sprenger Health Care 
Rose Lane 

330.833.3174  
F 475.8741

5425 High Mill Ave.
Massillon, OH 44646

Sprenger Health Care 
Smithville Western

330.345.9050
F 345.9112

4110 E. Smithville Western Rd.
Wooster, OH 44691

Western Reserve  
Masonic Community

330.721.3000 	
866.433.1514

4931 Nettleton Road 
Medina, OH 44256 

White Oak Healthcare 330.369.4672
F 369.2367

1926 Ridge Ave. 
Warren, OH 44484

Willowwood Care 
Center

330.225.3156
F 273.4876

1186 Hadcock Road 
Brunswick, OH 44212

Woodlands Health & 
Rehabilitation Center 330.297.4564 6831 North Chestnut St.

Ravenna, OH 44266
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sprengerhealthcare.com ✓ ✓ ✓ 50

sprengerhealthcare.com ✓ ✓ ✓ 119

communicarehealth.com ✓ ✓ ✓ 200

annamariaofaurora.com ✓ ✓ 200

saberhealth.com ✓ ✓ 100

embassyhealthcare.net ✓ ✓ ✓ 91

✓ ✓ ✓

burgundimanorhc.com ✓ ✓

certushc.com ✓ ✓ 100

lcca.com ✓ ✓ 238

lhsheath.com ✓ ✓ ✓ ✓ ✓

pearlviewcarecenter.com ✓ ✓ 127

sprengerhealthcare.com ✓

sprengerhealthcare.com ✓

sprengerhealthcare.com ✓

ohiomasonichome.org ✓ 50

hillstonehc.com ✓ ✓ 62

willowwoodcare.com ✓ ✓ ✓ 99

saberhealth.com ✓ ✓ ✓ 99
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Facilities

15			   Arden Courts  
Bath, Chagrin Falls, Parma, 

Westlake

IFC, 117	 Broadview  
Multi-Care Center

23 	 Cardinal Court

IFC, 17	 Cedarwood Plaza

19	 Daughters of Miriam 
Nursing & Rehab

19	 Deer Creek Lodge

10	 Embassy of 
Painesville

106	 Emerald Village  
Senior Living

8	 Ennis Court

IFC, 17	 Franklin Plaza

19	 Helen's Place & 
Willensky Memory Care

IFC, 17	 Hillside Plaza

18	 Hilltop VIllage

13	 Hospice of the  
Western Reserve

11	 Hospice of Greater 
Cleveland

23	 Independence Village 
of Avon Lake 

20	 Jennings Brecksville, 
Chardon, Garfield Hts., 

Shaker Hts.  

Facilities I

FC, 17	 Legacy Health 
Services

21, 92 	 Light of Hearts 
Villa

19	 King David Skilled 
Nursing & Rehab

14	 Maple Ridge Senior 
Living 

IFC, 17	 Mapleview  
Country Villa

5	 McGregor PACE 

91	 Mount Alverna Village 

12		  The Normandy  
Senior Living Breakwater 

Apartments & Care Center,  

12, 107        The Normandy 
Lakeside Assisted Living

19	 Myers Apartments

Cover, 6 	 North Park  
Senior Living

Cover, 6	 North Park Care 
Center

BC	 O'Neill Healthcare 
Bay Village, Fairview Park, 

Lakewood, Middleburg Hts., N. 
Olmsted, N. Ridgeville

IFC, 17	 Orchard Villa

IFC, 17	 Parkside Villa

IFC, 17	 Pleasant Lake 
Villa
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Facilities

IFC, 7	 Pleasantview  
Care Center

4 	 Rose Senior Living

4 	 Rose Villas

91	 St. Augustine  
Health Campus

92	 Saint Therese St. 
Mary of the Woods 

7	 StoryPoint Group

21	 Symphony at Mentor

21	 Symphony at  
Olmsted Falls

19	 Villas at King David

IFC, 17	 Wickliffe  
Country Place

IBC	 Woodside  
Senior Living

Services 

24	 Aging Matters 

22	 Benjamin Rose

9 	 Better at Home 

IFC, 17	 Continuum Care  
Hospice 

16	 Home Instead 

20	 Jennings Adult 
	 Day Services

22	 Kabb Law Firm

BC	 O'Neill Healthcare 
Hospice

20	 Parma Movers 

24	 Richard A. Myers,  
Attorney 

23, 26	 Right at Home 
Cleveland East & Southwest

IFP	 Smooth Transitions

IFC, 17	 Stafford Services  
Advanced Practice Nurses



Helping Northeast Ohio Families 
Find Care for Over 35 Years

For assistance finding services, care, or 
facilities for yourself or a loved one please call 
us at (440) 338-5233, fill out the adjacent card 

or visit us at  
www.SeniorLivingNEO.com.

We look forward to pairing you with the best 
local care or services you seek.

For local news and events, please like 
us at facebook.com/guidepublishing.
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